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S6:42 g3 /TTCP-PC 
V/v de nghi thAm dinh dtr than Nghi 

dinh quy dinh CSDL quoc gia ye 
tiep cong dan, 	ly don thur, giai 
quyet KNTC, kien nghi, phan anh 

Ha A r-Ol, ngayD9thang 11 dam 2021 

Kinh 	BO Tu phap 

Thuc hien Ke hoach xay dung the the nam 2021 dm Thanh tra Chinh 
sau khi tiep thu y kien cua cac BO, nganh, dia phucmg vao du thao Nghi 

dinh quy dinh Co soy di lieu quoc gia ve cong tac tiep cong dan, xu lY don thu, 
giai quyet khieu nai, to cao, kien nghi, phan anh; theo quy dinh ciia Ludt Ban 
hanh van ban quy pham phap ludt, Thanh tra Chinh phu tran trong de nghi BO 
Tu phap cho y kien thdm dinh vao du thao Nghi dinh nay. 

Van ban than' dinh xin gui ve Thanh tra Chinh phu theo dia chi: LO D29, 
dueng Pham Van Bach, Yen Hoa, Cau Gidy, Ha NOsi. 

Tran trong.41 

Nei nhein:1024___ 
- Nhtr tren; 
- T6ng Thanh tra Chinh phi (d6 b/c); 
- Ph6 T6ng TTCP TrAn Ngoc Liern; 
- Ltru VT, PC. 

KT. TONG THANH TRA 
PHO TONG THANH TRA 



THANH TRA CHINH PHU CONG HOA X -A HOI CHU NGHIA VIET NAM 
DOc lap — Tkr do — Hanh ph& 

S6:4994 /BC-TTCP 	Ha N0i, ngay 09 tiding 11 nam 2021 

BAO CAO 

Tiep thu, giai trinh y kien gop y ciia BO, nganh, dia pluming , 
vao diy thao Nghi dinh quy dinh 	ser du' 	quOc gia ve cong tac tiep cong 

dan, xir 1y don thy, giai quyet khieu nal, to cat), kien nghi, phan anh 

Ngay 9/8/2021, Thanh tra Chinh phti c6 van ban so 1267/TTCP-PC gdi lay )"t 
kien g6p 3r/ cua cac BO, nganh, ,dia phuo'ng vao du thaotrinh va du.  thao Nghi 
dinh quy dinh 	dir 	quOc gia ye cong tac tiep cong dan, xir 1)'T don thu, giai 
quyet khieu nal, to cao, kien nghi, phan anh. Den nay, Thanh tra Chinh phu da nhan 
dugc 80 van ban g6p y cila 22 BO, nganh va 58 dia phtrcmg. Qua tong hap, nghien 
ciru cac van ban g6p y, Thanh tra Chinh phu thay ve ca ban, cac y kien deu nhat tri 
voi bo cuc, not dung cila du thao Nghi dinh, du thao To trinh va c6 them cac 3"/ kien 
gop 3"/ cu the nham hoan thien cac Du thao. Thanh tra Chinh phn bao cao Chinh phti 
ve viec tiep thu, giai trinh nhix sau: 

1. Ve x'ay dung, cap nIgt Co so' du' lieu (Ally 1 Chuang II) 

1.1. Vd thong tin du' is cap nhfit (Didu 6) 

- Co nhieu 3rT kien de nghi can nhac 1)6 viec cap nhat thong tin "Ho, ten, dia 
chi ctia ngueri cao" tai diem a;  khoan 5, Dieu 6 de dam bao viec gift bi mat thong 
tin ngirefi to ea() theo quy dinh phap luat. 

Ve van de nay, Thanh tra Chinh phti giai trinh nhu.  sau: Viec,cap nhat cac 
thong tin nay trong Co so da lieu nham phuc vu cong tac 	quyet to cao va guar' 
17 nha ntrOc ve cong tac giai quyet to cao dugc thuan lqi. Cac thong tin ducrc cap 
nhat khong dugc cong khai, ma chi nhang ngueri c6 tham quyen, trach nhiem giai 
quyet to cao moi dugc khai thac. Viec quan 132, sir dung cac dir lieu nay phai tuan 
thu quy dinh ve bao ve bi mat nha nuac, bao ve thong tin ca nhan da duqc quy dinh 
tai khoan 1 Dieu 4 ctia du. than Nghi dinh. Do d6, viec cap nhat thong tin ve ngueri 
to cao van dam bao gift bi mat theo quy dinh cua phap luat to cao. Vi vay, de nghi 
dugc gifr nguyen not dung nay nhu trong Dix thao. 

- Co nhieu 3'T kien de nghi bO sung, chinh ly cac thong tin phai cap nhat theo 
quy dinh tai Thong to so 02/2021/TT-TTCP hoc de nghi chinh sna, IDO sung cac 
thong tin dugc cap nhat, cu the nhu sau: 

DOi vol thong tin ve tiep cong dan (khoan 1): Cac 3"( kien de nghi situ "Ten 
cong dan" thanh "Ho ten, dia chi cila cong dan" va bo sung "NOi dung thong tin 
ngtayi tiep cong 	"Ket qua tiep cong dan", "Thong tin ngdy tiep cong dan". 

DOi vqi thong tin ve xir 17 don thu (khoan 2): Cac 3ri kien de nghi bO sung 



"T6m tat nai dung don 	"Ke't qua xir 1r, "So dun khong du di& ki& xir 1r, 
"Don khOng thuac tham quy& giai quyk", "S6 dun tra lai va htrong dan giri don", 
"SO dun rut", "SO don xep luu", "Cu quan, to chirc, ca nhan tiep nhan don". 

Doi voi thong tin v'e ki6n nghi, phan anh (khoan 3): Cac y kien de nghi sira 
"Ho ten, dia chi dm ngtroi kien nghi, phan drib" thanh "Thong tin dm co quan, to 
chirc, ca nhan kien nghi, phan anh", \Taboo sung thong tin "Ket qua giai quyet kien 
nghi, phan anh", "Ngay nhan don". 

Doi voi thong tin v'e khiL nai, to cao (khoan 4, 5): Cac y kiL de nghi 1)6 
sung "Ten, dia chi cita co quan, to chirc, ca nhan c6 tham quyen giai quyet khieu 
nai", "Ten, dia chi cila co quan, to chirc, ca nhan c6 tham quyen giai guy& to cao", 
"Ka qua giai quyet khieu nai", "Kt qua tiep, dOi thoai sau giai quyet", "Quyet dinh 
dinh chi giai quyet khieu nai", "Quyet dinh dinh chi giai quyet to cao", "Ho ten, dia 
chi ngued chive ity quyen", "Ngay nhan don", "Then gian, qua trinh giai quyet khieu 
nai/to cao", "Cong chirc bi kST luat vi pham quy dinh ve giai quyet khieu nai/t6 cao". 

Doi voi cac loci bao cao va cac so lieu thong ke khac (khoan 6): Co mot so )'T 
kien de nghi khong quy dinh vi Thong to so 02/2021/TT-TTCP da quy dinh cac loci 
bao cao nay va dugc cap nhat, hru trir tren phAn 	thong bao cao cOng tac 
thanh tra, tiep cong dan, giai quyet khieu nai, to cao va phong, chong tham nhung" 
hoac sira lai thanh "Bao cao dinh kST, bao cao chuyen de, bao cao dOt xuat ve tiep 
cong dan..." de phit hop voi quy dinh ch6 dO bao cao tai Nghi dinh so 09/2019/ND-
CP va ch6 do bao cao dm co quan hanh chinh nha mac. 

Tiep thu cac )'T ki6n g6p y va can cir vao phAn m'em he thong Co so aft Hai da 
dugc Thanh tra Chinh phit xay dung, dang dugc cac BO, nganh, dia phtrung sir 
dung, Dieu 6 cila du thao Nghi dinh da dugc chinh VT, sir' a doi, 136 sung nham phit 
hop voi quy dinh ye quan ly nha ntr6t cong tac tiep cong dan, giai quyet khieu nai, 
to cao, kien nghi, phan anh. 

1.2. Vu vVec chtTic cap nkit (Di"Ju 7) 

- Co nhi& )"T ki6n de nghi can nhac, lua chon quy dinh mac tiled gian cap nhat 
cac vu vi& dal c6 quyet dinh 	quyet khieu nai c6 hi& luc phap luat, vu vi& dal 
c6 ket Juan nOi dung t6 cao truot ngay Nghi dinh nay c6 hi& luc ((loan 1, khoan 2 
Di& 7 cita Du tha.o,quydinh cap nhat tir ngay 01/7/2012 den truac ngay Nghi dinh 
co hi& luc). Cu the: De nghi chi quy dinh cap nhat cac vu viesc ke tir ngay Nghi 
dinh nay co hiesu luc thi hanh bed vi& cap nhat lai cac ho so va thong tin da giai 
quyet tir nam 2012 den nay se g p rat nhieu kith khan, do khong c6 nhan luc thgc 
hi&; co mat so y kien de nghi lay mac thoi gian la tir ngay 15/3/2018. (ngay co van 

	

ban dm Thanh tra Chinh phu yeti cau sir dung phan m'em co so dtt li 	e khieu nai, 
to cao do Tltaxth tra Chinh phu xay dung); coy kien de nghi lay ni6Ohed gian tir 
ngay 01/7/2015; co y kien de nghi lay moc thoi diem tir ngay 01/012020 vi mac 
then diem na3k-1A, bat &Au nhian k.ST 2020-2025. 

Ve van cue nay, sau khi nghien ciru va 	phi]. hop voi thuc 	trien khai 
• 	• 

thgc hi&, du thao Nghi dinh da dugc chinh ly theo hu&ng quy dinh cap nhat doi 
voi vu vi& da co quye't dinh giai quy6t khi6u nai c6 hie‘u lue phap luat, vu vi'ec 
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2. Trach nhiem quail 157, khai Chic Cu so.  clif lieu (Muc 2 Chuang II) 

2.1. Trach nhiem cila co' quan, to chtiv, ca nhan co than', quy'dn tiep cong 
dan, giiii quyet khi'eu nai, to cao, xer ly kien nghi, phan (ink (Dieu 14) 

Co mot soy kien de nghi quy dinh cac co quan, to chirc, ca nhan c6 tham 
quyen tiep cong dan, 	quyet khieu nai, to cao, kien nghi, phan anh c6 trach 
nhiem cap nhat thong tin, dir lieu, chit khOng chi quy dinh cung cap thong tin, dir 
lieu cho co quan c6 trach nhiem cap nhat, phi' hop vai phan cap quan 1Y, phan mem 
dang sir dung va dam bao tinh kip thoi trong qua trinh nhap dir lieu, khong lam 10 
danh tinh ngued to cao. 

Ve van de nay, Thanh tra Chinh phu coy kien nhu sau: Khoan 3 Dieu 11 ciia 
dir thao Nghi dinh quy dinh cac WI, co quan ngang b0, co quan thuOc Chinh phn va 
Uy ban nhan dan cap tinh, cap huyen c6 trach nhiem to chirc, chi dao cac quan, 
don vi trong pham vi quan 1)5 cf4a minh cap nhat vao Co. so. die Wu. Vi vay, tiep thu 

kien gop y, tren co se( quy dinh tai khoan 3 Dieu 11, du than Nghi dinh d'a dugc 
tiep thu, chinh 1Y. Theo do, khoan 1 Dieu 13 Der than quy dinh: co quan, to chirc, ca 
nhan c6 tham quyen tiep cong dan, giai quyet khieu nai, to cao, xir ly kien nghi, 
phan anh c6 trach nhiem cung cap thong tin, dir lieu cho co. quan c6 trach nhiem cap 
nhjt khi dugc yeu cau va cap nhat theo yeu cau cua co quan c6 than' quyen. 

2.2. V;e than' quyen,  pliant vi khai that (Dieu 15) 

- Co mot soy kien de nghi bO sung tham quyen, pham vi khai that Co so dir 
lieu dm co quan cap huyen vi Dieu 15 Dtr thao c6 quy dinh co quan cap huyen c6 
trach nhiem cap nhat, quan 1ST, khai that, sir dung thong tin. 

Ve van de nay, Thanh tra Chinh phu coy kien nhu sau: Khoan 1 Dieu 15 dir 
than Nghi dinh quy dinh "Cac co quan c6 trach nhiem cap nhat cac thong tin, vu 
viec dugc khai that thong tin, dir lieu trong Co sey dir lieu thuOc pham vi quan 1ST dm 
co quan minh". Nhu vay, UST ban nhan dan cap huyen cung c6 tham quyen, pham vi 
khai that Co. so du lieu thuOc pham vi quan ly cua minh. DOi voi cac co quan, to 
chirc, ca nhan khong c6 trach nhiem cap nhat cac thong tin, vu viec se c6 quyen yeu 
cau cung cap thong tin theo quy dinh tai Dieu 15 cna dix than Nghi dinh. 

- Coy kien cho rang quy dinh "Cac co quan co trach nhiem cap nhat cac thong 
tin, vu viec dugc khai that thong tin, du lieu trong Co so dft lieu thuOc pham vi quan 1ST 

cUa co quan minh" (khoan 1 Dieu 15) la hep, khong thujnlgi trong viec tra cdu thOng 
tin trugc khi 	ly don, han che,viec chuyen don trong , Co sodir lieu can dugc 
dung chung cho bat kY co quan, to chirc, ca nhan nao c6 nhu cau khai that. 

Ve van de nay, Thanh tra Chinh phu de nghi dugc gift nguyen nhu dir thao 
Nghi,  dinh, beri le Co so 	lieurquoc gia nham phut vu cong tac quan 1ST nha nuerc 
ye' tiep cong dan, 	quyet khieu nai, to cao, kien nghi, phan anh. Vi vay, viec quy 
dinh tham quyen va pham vi khai that Co so.  dir lieu tai Dieu 15 du.  thao Nghi dinh 
la pha hop. 

- CO nhieu y kien de nghi quy dinh chi tiet tai diem d, khoan 2 Dieu 15 de ap 
dung th6ng nhat. 
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Ve van de nay, Thanh tra Chinh phu de nghi dugc gift nguyen nhu dlx thao 
Nghi dinh de phi' hop v6i quy dinh cua phap luat khac c6 lien quan va dam bao tinh 
thong nhat trong he thong phap luat. 

2.3. Mich nhiem dia quan thanh tra nha ntro'c cac cap 

Co mot soy kien de nghi xem xet lai viec quy dinh trach nhiem dm co quan 
thanh tra nha nuac cac cap tai Dieu 12 va Dieu 17 dm Du thao, bed vi theo quy dinh 
cua Luat Tie') cong dan, cac trach nhiem nay thuOc Ban Tiep cong dan. 

Ve van de nay, Thanh tra Chinh phu coy kien nhu sau: Theo quy dinh cua 
phap luat ve thanh tra, co quan thanh tra c6 trach nhiem giup co quan quan 1)% nha 
nu6c cung cap ve cong tac giai quyet khieu nai, to cao. NOi dung chit yeu va,  quan 
trong dm Co so du lieu quoc gia nay la cac thong tin, du lieu ve khieu nai, to cao. 
Do do, viec ,quy dinh trach nhiem dm co quan thanh ,tra trong viec cap nhat, khai 
thac, cung cap thong tin, du lieu la phfi hop va can thiet. Tuy nhien, de phit hop vai 
quy dinh cua phap luat ve tiep cong dan, du thao Nghi dinh da dugc chinh 1)% tai 
Dieu 12 theo hu6ng: Co quan thanh tra giup Thu twang co quan quan 1)% nha nuerc 
cung cap to chirc viec cap nhat, quan ly, khai thac va sir dung thong tin, cid,  lieu. 
Nhu vay, vac) diet' kien, tinh hinh dia phuang, doi voi thong tin, dfi lieu ye tiep 
cong dan, xix VT don thu, co. quan thanh tra cac cap c6 the to chirc, phoi hop vai Ban 
Tiep cong dan ding cap cap nhat. 

Ngoai ra, cac y kien gop y khac ve cach din dat, ky thuat trinh bay van 
ban,... da dugc Thanh tra Chinh phu nghien ciru, tiep thu, chinh ly vac) dtr thao 
Nghi dinh. 

Tren day la Bao cao tier) thu, giai trinh y kien gop )% cua cac BO, nganh, dia 
phuang vao du thao Nghi dinh quy dinh Co so da lieu qu6c gia ve cong tac tiep 
cong dan, xir 1)% don thu, giai guy& khieu nai, to cao, kien nghi, phan anh. 

KT. TONG THANH TRA 
1114t . 	 TONG THANH TRA 

- BO Tu.  phap; 
- Tifing Thanh tra CP (a b/c); 
- Luu VT, PC. 

 

Tran Ngoc Liem 

No'i 
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THANH TRA CHINH PHU CONG HOA XA HOI CHU NGHIA VIET NAM 
Dec 14p - Tir do - Hanh phtic  

Ha Noi, ngay 00 thang,kineim 2021 s6: Aggoz /TTr-TTCP 

TO TRINH 
A Dtr did() Nghi dinh quy dinh Co so' du' lieu quoc gia 

ye cong tac tiep cong dan, xir 157 don thtr, giai quyet 
khieu nai, to cao, kien nghi, phan anh 

Kinh 	Chinh phU 

Thuc hien Chuang trinh cong tac cua Chinh phu, Thu Wang Chinh phia 
nam 2021, Thanh tra Chinh phu dugc giao chu tri, ph6i hop veri cac co quan có 
lien quan xay dung du than Nghi dinh quy dinh Co so du lieu qu6c gia ye cong 
tae tiep cong dan, xir VT don thu, giai quyet khieu nai, t6 cao, kien nghi, phan 
anh (sau day viet tat la dkr thao Nghi dinh). Thanh tra Chinh phia kinh trinh 
Chinh phn du thao Nghi dinh \Teri nhimg n6i dung chu yeti sau: 

I. Sif CAN THIET XAY MING NGHI DINH 

Ngay 25 thang 11 nam 2013, Qu6c h6i ban hanh Luat Ti'ep cong dan trong do 
tai khoan 1 Dieu 33 quy dinh: "Nha nu& có chinh sach, bao dam kinh phi dai 
hoot clOng tiep cong dan, ap dung cong ngN thong tin va cac plarang tien k9 thuat 
khac de xay dung Ca sO dir lieu quac gia ve tiep cong dan, xir ly don thu khidu 
nai, to cao, kien nghi, phan anh ctia cong dan phut vu cong tac tie], cong dan". 
Cu the Ma quy dinh nay, khoan 3 Dieu 18 cUa Nghi dinh s6 64/2014/ND-CP ngay 
26 thang 6 nam 2014 cilia Chinh phu quy dinh chi tiet mot so dieu cua Luat Ti'ep 
cong dan quy dinh: "Thanh tra Chinh phit chit tri, phoi hop voi cac ca quan co 
lien ,quan xay dung ca so di? lieu quoc gia ve cong tac tiep cong dan, giai quyet 
khieu nai, to cow, kien nghi, phan anh de ket not tren pham vi ca,ntroec". Cac quy 
dinh nay dat ra nhiem xay dung Co so( du lieu ye cong tac tiep cong dan, giai 
guy& khieu nai, to cao, kien nghi, phan anh nham nang cao hieu qua quan ly nha 
nu& doi vai cong tac nay. Theo yeti cau cua Luat Cong nghe thong tin, viec quy 
dinh ve co se( du lieu qu6c gia va xay dung, cap nhat, duy tri co so (la lieu quOc 
gia, ban hanh quy the khai that, sir dung co se( dill lieu qu6c gia thu6c than). quyen 
cua Chinh phi]. (khoan 4 Dieu 58). 

Thuc hien cac quy dinh teen, Thanh tra Chinh phu da xay dung Co se( du 
lieu ve cong tac tiep cong dan, giai quyet khieu nai, t6 cao, kien nghi, phan anh 



(goi tat la Ca s6 at lieu) va bu6c dAu da dua vao sir dung tren toan quac tir 
ngdy 15/3/2018. Den nay, da c6 81/93 BO, nganh, dia phuang sir dung he thOng 
Ca s6 dit lieu, 12/93' BO, nganh, dia phuang chua cap nhat cac vu viec khieu 
nai, to cao vac) N thong Co so.  dti lieu. Viec xay dung va sir dung Ca so dix lieu 
nay nham dap irng yeu cau irng dung cong nghe thong tin vao quail 1T ding tac 
giai quyet khieu nai, to cao, tiep cong dan va xir 13'7 don thu, qua do han the tinh 
trang don thu trimg lap va tao thuan lgi cho cong tac quan VT, theo doi, thOng 
ke, tong hop va xay dtrng bao cao ve cong tac nay. 

Ben canh nhang mat tich cue, viec trien khai xay dung, van hanh Ca so dir 
lieu ve khieu nai, to cao gap kith khan, viremg mac do hien nay chua c6 Nghi 
dinh cua Chinh phit quy dinh cu the ve viec cap nhat, duy tri, ket noi, chia se va 
khai thac, sir dung thong tin trong Ca s6 di lieu, chua c6 quy dinh ve trach 
nhiem cua cac BO, nganh, dia phuang phai cap nhat du lieu vao Ca so do' lieu 
de hinh thanh dir lieu chung thOng nhAt, day du tix Trung uang den dia phuang. 

Tir,cac VT do tren, viec xay dung va ban hanh Nghi dinh quy dinh Co s& 
lieu quOc gia ve cong tac tiep cong dan, xir 1T don thu, giai quyet khieu nai, to 
cao, kien nghi, phan anh la can thiet, nharn thuc hien day at cac quy dinh cua 
phap luat ve tier) cong dan va dap irng yeu c'Au quan ly nha ntroc ve van de nay. 

II. MVC DiCH, QUAN DIEM XAY DING NGHI DINH 

1. Bao darn phit hop voi Hien phap, voi chit truang, chinh sach cua Dang va 
quy dinh cua Lust Tiep cong dan, Luat Khieu nai, Luat TO cao va cac van ban 
phap luat c6 lien quan. 

2. Quy dinh ro, cu the nOi dung dm Ca so dir lieu quOc gia ye ding the tiep 
cong dan, xir VT don thu, giai guy& khieu nai, to cao, kien nghi, phan anh va 
viec xay dung, quan VT, khai thac, sir dung Ca s6 do' lieu quoc gia. 

, 3. Dam bao co cL, 136 cue chat che, hop 	nOi dung c6 tinh kha thi, dieing 
nhat, &rig IDO trong he th8ng phap luat; phi' hgp vai thuc te, dieu kien Ung 
dung cong nghe thong tin trong hoat dOng quan ly nha nir6c hien nay; phit hop 
v6i chit truang cai each hanh chinh, tao dieu kien thuan lgi va phuc vu thiet 
thuc cho viec quan I 'y cong tac tiep cong dan, xir don thu, giai quyet khieu 
nai, cao, kien nghi, phan anh. 

III. QUA TRINH XAY DUNG DI THAO NGIII DINH 

Thuc hien nhiem vu do Chinh phi" giao, Thanh tra Chinh phit da ban hanh 
Quyet dinh s6 321/QD-TTCP ngay 17/6/2021 thanh lap Ban soan thao va T6 

' BO COng an, BO QuOc phOng, Ban Quan ly Lang Ch6 tich HO Chi Minh, Bao hiem xa hei Viet Nam, Dai Tieng n6i 
Viet Nam, Dai Truyen hinh Viet Nam, Hoc vien Chinh tri QuOc gia HO Chi Minh,Thong tan xa Viet Nam, Vien Han 
lam va Khoa hoc xa hei Viet Nam, Vien Han lam Khoa hoc va COng nghe Viet Nam, BO Lao dOng, Thuang binh va 
Xa hoi, UBND tinh Bac Kan. 
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bien tap du thao Nghi dinh vai thanh vien la dai dien cac co quan: Thanh tra 
Chinh phu, Van phong Chinh phu, BO Quec phong, Bo C6ng an, BO Tu phap, 
BO Tai chinh, BO Tai nguyen va Mei truemg, BO Thong tin va Truyen thong. 
Viec xay dung du thao Nghi dinh bao dam tuan thu dung trinh, tv, 	tuc theo 
quy dinh 	Luat Ban hanh van ban quy pham phap luat, cu the nhu sau: 

1. Nghien cuu, ra sok cac quy dinh cua Luat Tiep cong dan, Luat Khieu 
Luat To cao va cac van ban phap luat có lien quan; danh gia tac deng, danh 

gia ye thu tuc hanh chinh cua Du thao Nghi dinh. 

2. Giri van ban xin y kien cua cac BO, nganh, dia phuong va clang tai Dv 
thao,tren COng thong tin dien tir 	Chinh 	va Thanh tra Chinh 	de lay 
S/• kien cua Nhan dan. Den nay, Thanh tra Chinh phu da nhan dugc 80 van ban 
gop y, bao gem dm 22 BO, nganh va 58 dia phuang. Ve co ban, cac y kien deu 
nhatrtri 	be cuc,,n6i dung dm du than Nghi dinh, du thao 	trinh va c6 cac 

kien gOp cu the nham hoan thien them cac Dv thao. Tren co se.  do, Thanh 
tra Chinh phu da nghien cuu, tiep thu va hoar' thien du than Nghi dinh trinh 
Chinh phit. 

, 3. Giri xin kien them dinh 	BO Tu phap va nghien ciru, tiep thu kien 
them dinh; chinh 1ST, hoan thien du thao Nghi dinh va hoan thien he so trinh 
Chinh phu xem xet, thong qua. 

He so trinh gem: TO trinh, Der thao Nghi dinh, Bao cap ra soat cac van ban 
quy pham phap luat c6 lien quan den dir thao Nghi dinh, Bao cao danh gia tac 
deng cua chinh sach, Ban tong hop, giai trinh, tiep thu y kien dm BO, nganh, 
dia phuong, ban sao chup y kien dm BO, nganh, dia phuong. 

IV. BO  CVC VA NO DUNG CO BAN CUA THAO NGHI DINH 

1. BO cuc 

Du thao Nghi dinh gem 03 chuong, 21 dieu, cu the nhu sau: Chuang I. 
Nhang quy dinh chung, tir Dieu 1 den Dieu 5; Chuang II. Xay dung, cap nhat, 
quail 1y, khai thac Co so du lieu quec gia ve tiep cong dan, giai quyet khieu nai, 
to cao, tir Dieu 6 den Dieu 19 va &roc chia lam 2 Muc. Muc 1 quy dinh ve xay 
dung, cap nhat Co so du lieu, Muc 2 quy dinh ve trach nhiem quan 1ST, khai thac 
Co so‘ di lieu; Chuang III. Dieu khoan thi hanh, tir Dieu 20 den Dieu 21. 

2. Noi dung co' ban ciia du. than Nghi dinh 

2.1. V'e phym vi dieu chinh, d6i turig tip dyng 

Tren co so( quy dinh cua Luat Tiep cong dan, Luat Khieu nai, Luat To cao 
va cac quy dinh phap luat khac c6 lien quan, du thao Nghi dinh xac dinh pham 
vi dieu chinh gem: Vic xay Ong, cap nhat, quan 1ST, khai that, sir dung Ca so 
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chit lieu va trach nhiem cila co quan, t6 chirc, ca nhan c6 lien quan trong xay 
dlyng, cap nhat, quan ly, khai thac, sir dung Ca so dit lieu. 

Du. thao Nghi dinh xac dinh d6i Wong ap dung g6m: Cac BO, co.  quan 
ngang b6, ca quan thu6c Chinh phu, Uy ban nhan dan cac cap, cac ca quan 
thanh tra nha mr6c, cac co quail, to chirc, ca nhan c6 tham quyen, trach nhiem 
tiep cong dan, xir y don thu, giai quyet khieu nai, to cao, kien nghi, phan anh 
va cac co quan, to chirc, ca nhan khac c6 lien quan trong viec xay dung, cap 
nhat, quan 	khai thac, sir dung Co so. dit 	quoc gia ve cong tac tiep cong 
dan, xir ly don thu, giai quyet khieu nai, to cao, kien nghi, phan anh. 

2.2. Vd CO' so dit.  lieu 

Du thao dua ra quy dinh nham dinh nghia Co so du lieu qutic gia ye cong 
tac tiep cong dan, xir ly don thu, giai quyet khieu nai, to cao, kien nghi, phan 
anh. Quy dinh nay xac dinh not dung thong tin cila Co so di lieu va viec to 
chirc xay dung, quan ly ca so. di lieu. Theo d6, tai Dieu 3 cila du thao Nghi 
dinh quy dinh: 

- Co s6 dit lieu quOc gia ve cong tac tier, cong- dan, xir VT don thu, giai 

guy& khieu nai, t6 cao, kien nghi, phan anh la tap hop thong tin ve viec khieu 

nai, t6 cao, kie'n nghi, phan anh cua ca quan, to chirc, ca nhan va thong tin, &Cr 

lieu ye cong tac tiep cong dan, xir VT don thu, giai quye't khieu nai, to cao va xir 

13"/ kien nghi, phan anh cila co quan co tham quyen &roc chudn hoa, s6 h6a, luu 

tat, quan ly bang co so ha tang thong tin theo quy dinh cua Nghi dinh nay va 

phap luat c6 lien quan. 

- Co sO dit lieu &roc xay akmg, quan Vr tap trung tai Thanh tra Chinh phu 

va duac to chirc cap nhat, khai thac tai cac B'6, co quan ngang B6, co quan 

thuOc Chinh phu, Uy ban nhan dan tinh, thanh ph6 trvc thuOc Trung cong (sau 

day goi la cap tinh), Uy ban nhan dan quan, huyn, thi xa, thanh ph6 trvc thuOsc 

tinh, thanh ph6 trixc thuOc thanh phO trvc thuOc Trung uong (sau day goi la cap 

huyen) nham phuc vu cong tac (pan ly nha nu6c ve tiep cong dan, giai guy& 

khiL nai, t6 cao, kien nghi, phan anh. 

2.3. Vd nguyen tic x&y dung, Op nhCa, quan 0, khai tithe va sir dung CO' 
sO der lieu 

£16 dinh huarng cho viec xay dung, cap nhat, quan ly, khai thac va sir dung 
Co so dit lieu, Dix thao dua ra cac nguyen tac chung ve van de nay. Day la cac 
quy dinh khung nham bao dam cho cac not dung dm Nghi dinh phit hop v6i 
cac quy dinh cua Luat Tip cong dan, Luat Khieu nai, Luat T6 cao, quy dinh 
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phap luat ve bac, ve bi mat nha nuO.c, bao ve bi mat ca nhan, quy dinh ve xay 
dung Chinh phu dien tir. Ben canh do, viec xay dung Co so dit lieu phai bao 
dam kip thai, day du, chinh xac va dimg tham quyen, mac dich theo quy dinh 
cua phap luat; bao dam viec quail VT, van hanh Co so/ du' lieu chat che, an toan, 
on dinh va thong suot. 

2.4. V" xay dung, dip nhOt Ca die lieu 

Day la not dung chinh cua Dix thao Nghi dinh, trong dO xac dinh cac thong tin, 
tiled diem cap that vao Co so du lieu. Du thao quy dinh ve thong tin duoc cap nhat, 
quan ly, khai that va sir dung trong Co so di lieu tai Dieu 6, vu viec dugc cap nhat 
vao Co so.  di lieu tai Dieu 7, thi diem nhap thong tin vao Co so du lieu tai Dieu 8 
va cap nhatbo sung, diet' chinh thong tin tai Dieu 9. Cu the nhu sau: 

, 	 a thong tin duvc cap nht trong Ca so 	quac gia: Tren thgc t6, 
phan mem nghiep vu dirge tich hop trong he thong Co so dir lieu quoc gia ye 
khieu nai, to cao Bang trien khai tai cac B6, nganh, dia phuong da xac dinh cac 
truOng thong tin can dugc cap nhat teen co so cac quy dinh phap luat co lien 
quan. Do do, Dieu 6 du thao Nghi dinh da quy dinh cac twang thong tin phil 
hop vOi Co sOrdil lieu hien nay va CO bo sung cho 	hop \Teri yeu ca.u,quan VT 

ye cong tac tiep cong dan, xir don, 	quyet khieu nai, to cao, kien nghi, 
phan anh. Cac thong tin nay dirge quy dinh cu the de tao co so phap ly cho viec 
chuan hoa va cap nhat thong tin vao Co so dir lieu. 

Ve vu viec cap nhat va thoi dijrn cap nhOt: Dieu 7, Dieu 8 cua du thao 
Nghi dinh quy dinh loai vu viec &roc cap nhat thoi diem cap nhat, gOm 03 
nhOm: (1) Viec tiep cong dan, xirVT don thu; viec tiep nhan, 	kien nghi, 
phan anh có lien quan truc,  tiep den quyen, loi ich hop phap 	ngueYi kien 
nghi, phan anh; vu viec khieu nai co thong bao thu khieu nai, vu viec , cao 
co quyet dinh thu VT giai guy& t6 ca.() ke tir ngdy Nghi dinh nay co hieu lac 
phap luat. Nhom vu viec nay dugc cap nhat ngay sau khi c6 th6ng bao thu 
co guy& dinh thu VT hay van ban tiep nhan xir ly kien nghi, phan anh; (2) Vu 
viec cid co quyet dinh giai quyet khieu nai co hieu lac phap luat, vu viec da co 
ket luan n6i dung t6 cao ke tir ngdy 15/3/2018 den tax& ngay Nghi dinh nay co 
hieu lac phap luat thi that hien cap nhat trong thai gian 12 thang, ke tir ngdy 
Nghi dinh nay c6 hieu lac phap luat; \TA. (3) Vu viec khieu nai, t6 cao phirc tap, 
keo dai khong thu6c cac truOng hop tren dugc cap nhat theo huang dan, yeu 
cAu cua Thanh tra Chinh phu thi that hien cap nhat trong thai han 15 ngdy, ke 
tir ngdy nhan dugc yeu eau cua Thanh tra Chinh 

2.5. r'd trach nhiem quiin ly, khai that 	se.  die lieu 

Du thao Nghi dinh quy dinh cu the trach nhiem cua cac co quan trong viec 
xay dung, quan ly, khai tilde Co so du lieu. Theo do, cac co quan co trach 
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nhim xay dung Ca so dir lieu thong qua,vic cap nhat, quan 	do minh 
cap nhat va thuc hien khai thac, cung cap thong tin, dir lieu theo yeu cau. Cu 
the nhu sau: 

Ise trach nhimcita Thanh tra Chinh phis: Theo quy dinh cua Luat Thanh 
tra, Luat KhiL nai, Luat To cao, Luat Tip cong dan, Thanh tra Chinh phu la 
ca quan co tham quy'en giup Chinh phil,thong nhat quan nha 	ve cong 
tac tiep cong dan, giai quyet khieu nai, to cao trong pham vi ca nuerc, gong thei 
clang la ca quan c6 trach nhiem giai quyet khieu nai, to cao doi voi cac vu visc 
thucpham vi tham quyen cUa minh. Vi vay, Dieu 10 cUa du did° Nghi dinh 
quy dinh Thanh tra Chinh phu có trach nhiem -CO chirc xay dung, van hanh he 
thOng,ha tang,lq thuat, quart tri 	thong Ca so. &I 	chuan hoa 	huong 
clan ket 	(long bo veri cac Ca so. &it lieu khac có lien quan; cung cap thong 
tin tir Ca so dir lieu quoc gia do minh cap nhat, quan ly theo yeu cau dm co 
quan, -CO chirc, ca nhan có tham quyen; to chirc, chi dao, hirong dan thOng nhat 
vi'e'c cap nhat, khai thac, sir dung Ca so dt lieu quoc gia tren pham vi toan 
quoc; thuc hien kiem tra, thanh tra trach nhim trong viec cap nhat, quan 1S7, 
khai thac, sir dung Ca so di lieu quoc gia; dux hien chuan hoa, din tir hoa 
the dO bao cao, phi hop voi Van phong Chinh phu thuc hien k6't noi Ca so dix 
lieu veri h" thOng bao cao cua Chinh phit, Trung tam thong tin, chi dao diL 
hanh cua Chinh phi:, ThU Wong Chinh phit. 

Ve trach nhiOn cita cac Bo, ca quan ngang Bo, ca quan thu& Chinh phti, 
Uy ban nhan dan cap tinh, cap huy'01: Cac Bo, ca quan ngang BO, Ca quan 
thucChinh phu, Uy ban nhan dan cap tinh,,cap huy''n la cac ca quan vira có 
tham quyen giai quyet khieu nai, giai quyet,to cao, vira co trach nhim quan 1)"7 
nha ntrac ve cong tac giai quyet khieu nai, to cao trong pham vi quan 
nganh, dia phircmg minh. DiL 11 dm du thao Nghi dinh quy dinh cu the ve 
trach nhim cua cac co quan nay. Dieu 12 dia dtx thao Nghi dinh quy dinh trach 
nhimdia co quan thanh tra nha nuac cac cap trong viec giup Thu truerng ca 
quan quan ly nha nueic clang cap to chirc vi& cap nhat, quan ly, khai tilde va sir 
dung thong tin, dir lieu trong Ca so.  dir lieu. Dieu 13 dm Or thao Nghi dinh quy 
dinh ve trach,nhiem 	ca quan, to chirc, ca. nhan co tham quyen 	cong 
dan, 	quyet khieu nai, to cao. Theo do, cac ca quan, to chirc, ca nhan co 
tham quyen tiep cong dan, giai quyet khieu nai, to cao, 	kien nghi, phan 
anh co trach cung cap thong tin, dir ve cong tac tiep cong dan, xir ly 
don thu, giai quyet khieu nai, to cao, kien nghi, phan anh cho ca quan có trach 
nhim cap nhat khi dirge yeu eau va thuc hi'n cap nhat theo yeu cau ca 
quan có tham quyen; chiu trach nh*n ve tinh chinh xac dm thong tin do minh 
cung cap. 
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Ve therm quyen, pham vi khai thcic Ca sa 	Dieu 14 cila du thao Nghi 
dinh quy dinh therm quyen, pham vi khai that Co sa dir lieu. Theo do, cac co 
quan có trach nhiem cap nhat cac thong tin, vu viec dugc khai that thong tin, 
dir' lieu trong Co so di] lieu thuc pham vi quart VT cila co quan minh. Ben canh 
dO, de phuc vu cong tac quail ly, giam sat ve cong tac tiep cong dan, xd VT don 
thu, giai quyet khieu nai, to cao, kien nghi, phan anh cua cac co quan, to chirc 
trong he thong chinh tri, du thao Nghi dinh quy dinh cu the cac chit'  the dugc 
quyen yeu cau cung cap thong tin, 	lieu trong Co sa dir lieu. Tai Dieu 15 dm 
du thao Nghi dinh quy dinh , 

	
tuc yeu cau va thuc hien yeu cau cung cap 

thong tin tir Co so dir 

Ve trach nhiOni cung cap thong tin t& Co. so' dir• wu: Dieu 16 dm du thao 
Nghi dinh quy dinh Thanh tra Chinh phu, Thanh tra tinh, Thanh tra b6 có trach 
nhiem cung cap thong tin theo pham vi quart 1T.,Khodri. 3 Dieu 15 dm Du thao 
cung quy dinh co quan có quyen ch6i yeu cau cung cap thong tin, tai lieu 
neu ngtrai yeu cau khong co therm quyen hoc nett co can cho rang yeu cau 
cung cap thong tin do trai phap luat, vi pham quy dinh ve bao ve bi mat nha 
ntr&c, xam pham quyen, lgi ich hop phap cua cac co quan, to chirc, ca nhan. 

Ve quan 1j), bac,  ve Co. so' dir lieu: Dieu 17 dm du thao Nghi dinh quy dinh 
• van de nay theo laming mang tinh nguyen tac chung va giao cho co quan guar' 

VT Co sa dir lieu co trach nhiem xay dung cac giai phap k5T" thuat, quy trinh 
nghiep vu, quy dinh ve viec quan VT Co sa dir lieu, van hanh he thong, luu trir 
dir lieu, kiem tra he thong va bao dam an ninh, an toan thong tin, dr' lieu. 

Ve kert noi, chia se dir Wu: De bao dam thuc hien theo tinh than xay dung 
Chinh phi), dien tir, huang tai xay dung Chinh phir s6, Dieu 18 dm du thao 
Nghi dinh quy dinh mang tinh nguyen tac ve viec ket n6i, chia se thong tin, dir 
lieu giaa Co sa dir lieu quOc gia ve cong tac tiep cong dan, xir VT don thu, giai 
quyet khieu nai, to cao, kien nghi, phan anh vai cac co so dix lieu quoc gia khac 
va cac co sa dir lieu chuyen nganh nham phuc vu yeu cau quan VT cila cac co 
quan có therm quyen dtrot thuc hien theo quy dinh phap luat. 

Ve cl/lu tic xay dung va duy tri Ca sa dir lieu: Do viec xay dung Co sa dir 
lieu nay de phuc vu cho cong tac quan VT nha nuerc ve tiep cong dan, xi:r VT don 
thu, giai quyet khieu nai, to cao, kien nghi, phan anh, la co so,  dir lieu có quy 
mO va tinh chat qu6c gia nen Dieu 19 c-da. du thao Nghi dinh quy dinh kinh phi 
dau to xay dung Co so dir lieu quoc gia dugc bao dam bang nguon ngan sach 
nha nu& va cac ngu6n kinh phi hop phap khac theo quy dinh cua phap luat; 
kinh phi thgc hien viec quan ly, duy tri, cap nhat van ban tren Co sa du lieu cho 
cac B6, co quan ngang B6, co quan khac a Trung trong, co quan, don vi nha 
nue‘c a dia phuong do ngan sach nha ntracc bao dam theo phan cap. 
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KT. TONG THANH TRA 
ONG THANH TRA 

Tren day Id n'cii dung co ban caa du thao Nghi dinh quy dinh Ca,ser dU 

lieu quoc gia ve cong tac tip cong dan, xir don thtr, giai quyet khieu nai, 
t6 cao, kien nghi, phan anh, Thanh tra Chinh phu kinh trinh Chinh phu xem 
xet, guy& dinh./.M 

Nai 
- Nhu• tren; 
- Thu Wang Chinh phu (de b/c); 
- Cac Pho Thu Wong Chinh phu (d'e b/c); 
- Tting Thanh tra Chinh phu (de b/c); 
- Van phong Chinh phil; 
- Bo Tu.  phap; 
- Lau: VT, PC. 
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CHiNH PHU 	CONG HOA XA-  HOI CHU NGHIA VIETNAM 
DO 10p - Tv do - Hanh phiic 

Ha Noi, ngay thing  nam 2021 

THAO 

NGHI DINH 

Quy dinh Cu s& dir lieu gam gia ve cong tic tiep cong dan, xir 157 don thir, 
giai quyet khieu nai, to cat), kien nghi, phan filth 

Can cu. Ludt To chic Chinh phit ngay 19 thing  6 nam 2015 va Ludt via 
,b6 sung  mot so clieu cita Ludt Td chic Chinh phfi va Ludt To chic chinh 

quy en clia phirang  ngay 22 thing  11 nam 2019;  

Can ar Ludt Tiep cong  dan ngay 25 thing  11 nam 2013;  
Can ar Ludt Khieu nai ngay 11 thing  11 nam 2011;  

Can cit. Ludt To cao ngay 12 thing  6 nam 2018; 

Can cif Ludt Giao dich din tit ngay 29 thing  11 nam 2005; 

Can ar Ludt C 'Ong  nghe thong  tin ngay 29 thing  6 nam 2006; 
Can ar Ludt An town thong  tin mang  ngay 19 thong  11 nam 2015; 
Can ar Ludt Tiep can thong  tin ngay 06 thing  4 nam 2016;  

Theo cle nghi cfia Tang  Thanh tra Chinh phit; 
Chinh phit ban hanh Nghi clinh quy clinh Co. sa da lieu quac gia ve 

cong  tic tiep cong  dan, xir lf; clan this, giai quyet khieu nai, to cao, kien 
nghi, phan anh. 

Chuong I 

NHING QUY DINH CHUNG 

Dieu 1. Pham vi dieu chinh 

Nghi dinh nay quy dinh ve xay dung, clap nhat, quan ly, khai tilde, sir dung 
Co sa dir lieu quoc gia ve cong tic tiep cong dan, xir ly don this, giai quyet 
khi6u nai, t6 cao, ki& nghi, phan anh; trach nhiem cua co quan, t6 chic, ca 
nhan c6 lien quan trong xay dung, cap nh'at, quail 15T, khai thac, sir dung Co s6 
dit lieu qu6c gia -N4 cong tic tiep cong dan, xir VT don this, giai quyet khi6u nai, 
to cao, kiL nghi, phan anh. 

S6: /2021/ND-CP 



Dieu 2. DOI tuvng Ai) dung 

Nghi dinh nay ap dung doi vai cac B8, co quan ngang B8, co quan thu8c 
Chinh phd, Uy ban nhan dan cac cap, cac co quan thanh tra nha mac, cac co 
quan, to chirc, ca nhan c6 tham quyen, trach nhiem tiep cong dan, xir 1ST don thu, 
giai guy& khieu nai, to cao, kien nghi, phan anh va cac co quan, to chirc, ca 
nhan khac c6 lien quan trong viec xay dung, cap nhat, quail ly, khai thac, sir 
dung Co se, du lieu quOc gia ve cong tac tiep cong dan, xir 1ST don thu, giai guy& 
khieu nai, to cao, kien nghi, phan anh. 

Dieu 3. Cu so.  dir lieu qua& gia ye cong tac tiep cong dan, xir 17 don 
thu., giai quyet khieu nai, to cao, kien nghi, phan anh 

1. Co see dit lieu quOc gia ve cong tac tiep cong dan, xir 1ST don thu, giai 
guy& khieu nai, to cao, kien nghi, phan anh (sau day goi tat la Co so du lieu) la 
tap hop thong tin ve viec khieu nai, to cao, kien nghi, phan anh dia co quan, to 

chirc, ca nhan va thong tin, du lieu ve cong tac tiep cong dan, xir VT don thu, giai 
quyet khieu nai, t8 cao va xir ly kien nghi, phan anh ctia co quan c6 tham quyen, 
dugc chuan h6a, so h6a, luu trir, quail VT bang co so ha tang thong tin theo quy 
dinh ctia Nghi dinh nay va phap luat c6 lien quan. 

2. Co see dir lieu dugc xay Ong, quail 1ST tap trung tai Thanh tra Chinh phu 
va dugc to chirc cap nhat, khai thac tai cac 138, co quan ngang Bo, co quan 
thu8c Chinh phu, Uy ban nhan dan tinh, thanh phO true thu8c Trung cong (sau 
day goi la cap tinh), Uy ban nhan dan quan, huyen, thi xa, thanh phO trvc thu8c 
tinh, thanh phO trvc thu8c thanh phO tryc thu8c Trung trong (sau day goi la cap 
huyen) nifam phuc vu cong tac quan 1ST nha nuac ve tier) cong dan, giai guy& 
khieu nai, to cao, kien nghi, phan anh. 

Dieu 4. Nguyen tac xay dyng, cap nh;at, quan 157, khai thac va sir dung 
Cu so.  dir lieu 

1. Tuan thu cac quy dinh cua phap luat ve tier) cong dan, xir VT don thu, giai 
guy& khieu nai, to cao, kien nghi, phan anh, bao ve bi mat nha nugc, bao ve 
thong tin ca nhan va cac quy dinh phap luat kha.c c6 lien quan. 

2. Bao dam phii hop voi khung kien true he thOng thong tin qu8c gia, dap 
ung tieu chuan ve co su du lieu va cac tieu chuan, quy chuan ky thuat, cong 
nghe thong tin. 



3. Bao dam kip that day 	chinh xac va dung thAm quyen, muc dich theo 
quy dinh cua phap luat. 

4. Bao dam viec quail b'T, van hanh chat che, an toan, on dinh va thong su6t. 

Dieu 5. Nlarng hanh vi nghiem cam 

1. Co Y kh8ng cap nhat hoac cap n1-4t thong tin, clit lieu khOng clAy 
khong chinh xac; lam sai Lech thong tin, thay doi, x6a, huy dir lieu trai phap luat 
trong Cu so.  du lieu. 

2. Truy cap trai phep vac, Co s6 dir 

3. Khai thac, sir' dung, tit 10 thong tin trong Co so du lieu trai phap luat 
hoac lqi dung viec cung cap th8ng tin de truc lei. 

4. Pha huy, pha hoai, lam hu hong hoac huy hoai he th6ng co se( ha tang thong 
tin hoac can tra qua trinh van hanh, duy tri on dinh, lien tuc oh Co sd dir lieu. 

Chuang II 

XAY DUNG, CAP NHAT, QUAN LY, KHAI THAC CO SO DU' LIEU 

Muc 1 

XAY DUNG, CAP NHAT CO SO DO' LIEU 

Dieu 6. Thong tin duvc cap nh4t trong Co so.  (U• lieu 

1. Thong tin ye tiep cong dan: 

a) Ho ten, dia chi dm cong dan; 

b) NOi dung, ket qua tier) cong dan; 

c) S6 Wort tiep cong dan; 

d) S6 ltrung nguii dirgc tiep. 

2. Thong tin ve xir VT don thu: 

a) S6 ltryng don tiep nhan (phan theo cac loaf sau: Don khieu nai, don to 
cao, don kien nghi, phan anh, don c6 nhieu not dung khac nhau); 

b) S6 don du dieu kien xir 15/; 

c) S6 don thuOc tham quyen giai quyet; 

d) S6 don phai chuyen cho cac co quan c6 tham quyen theo phan loaf 
(Qu6c hOi, cac co quan cua Qu6c hOi, co quan thu'Oc Uy ban Thuemg vu 
Qu6c hOi, HOi dong nhan dan cac cap; co quan hanh chinh nha mac; co 

3 



quan tier' hanh to tung, thi hanh an; Kiem toan nha nuerc; to chirc chinh tri, 
t6 chirc chinh tri-xa hOi, to chirc chinh tri xa hOi-nghe nghiep, to chirc xa 
hOi, to chirc xa hOi-nghe nghiep, t6 chirc ton gido; don vi sly nghiep cong 

doanh nghiep nha nuarc; cac co quan, to chirc, don vi khac). 

d) SO don tra lai va huong clan ph don; 

e) So don rid; 

g) SO don xep lixu. 

3. Thong tin ve kien nghi, phan anh: 

a) Ho ten, dia chi dm nguoi kien nghi, phan anh; 

b) Tom tat not dung kien nghi, phan anh; 

c) Ket qua xir ly kien nghi, phan anh. 

4. Th8ng tin ve khieu nai: 

a) Ho ten, dia chi dm nguoi khieu nai; 

b) Ten, dia chi cila co quan, to chirc, ca nhan bi khieu nai; 

c) Tom tat not dung khieu nai va tinh hinh giai guy& khieu nai; 

d) Quyet dinh giai quyet khieu nai Lan dau; guy& dinh giai guy& khieu nai 
lan hai; 

d) Ket qua thi hanh guy& dinh giai quy& khieu nai có hieu luc phap luat. 

5. Thong tin ye to cao: 

a) Ho ten, dia chi dm nguoi to cao; 

b) Ten, dia chi dm co quan, to chirc, ca nhan bi to cao; 

c) Tom fat not dung to ca.() va tinh hinh giai guy& to cao; 

d) Ket Juan not dung to cao; quyet dinh xir ly hanh vi vi pham bi t6 cao; 

d) Ket qua thvc hien ket Juan not dung to cao. 

6. Bao cao dinh ky, bao cao vu viec, bao cao chuyen de, bao cao dOt xuat 
ve tier) cong dan, xtir lY don thu, giai quy& khieu nai, t6 cao, xtir Ly kien nghi, 
phan anh va cac so lieu thong ke khac theo yeu cau cua Thanh tra Chinh 

Dieu 7. Vu viec duvc cap Wit vao Cu so' de lieu 

1. Viec tiep cong dan, xi' lY don thu; viec tiep nhan, xtir Ly kien nghi, phan 
anh co lien quan trkrc tiep den quyen, lgi ich hop phap cua nguoi kien nghi, phan 
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anh; vu viec khieu nai c6 thong bao thu 1ST khieu nai, vu vies to cao c6 guy& dinh 

thu 1ST giai guy& to cao ke tit ngdy Nghi dinh nay c6 hieu ltrc_ phap luat. 

2. Vu viec dal c6 quyet dinh giai quyet khieu nai c6 hieu hrc phap luat, vu 
viec dal co ket Juan not dung -t6 cao ke tir ngay 15 thong 3 nam 2018 den trtrac 
ngdy Nghi dinh nay c6 hieu luc phap luat. 

• 3. Vu viec khieu nai, to cao phirc tap, keo dai khOng thuOc trueeng hop &roc,  
quy dinh tai khoan 1, khoan 2 Dieu nay dirge cap nhat theo huong dan, yeu cau 

Thanh tra Chinh phi). 

Dieu 8. Thai diem nh4p thong tin vao Co' dit lieu 

1. Doi volt vu viec ducic quy dinh tai khoan 1 Dieu 7 dm Nghi dinh nay, co 

quan co trach nhiem bat dau cap nhat ngay sau khi c6 thong bao thu 1ST khieu 

nai, quy& dinh thu 1ST t6 cao hoc fief) nhan xir 1ST kien nghi, phan anh \la cap 

nhat trong qua trinh tip cong dan, xir 1ST don thu, giai guy& khieu nai, to cao, 

xir 1ST kien nghi, phan anh. 

2. DOi voi vu viec &roc quy dinh tai khoan 2 Di'eu 7 dm Nghi dinh nay, co 

quan c6 trach nhiem to chirc cap nhat trong thed gian 12 thang, ke tir ngay Nghi 

dinh nay c6 hieu ltrc phap luat. 

3. DOi voi vu viec &roc quy dinh tai khoan 3 Dieu 7 dm Nghi dinh nay, co 
quan c6 trach nhiem cap nhat trong th6i han 15 ngay, ke tir ngay nhan &roc yeu 

cau cua Thanh tra Chinh 

Dieu 9. Clap nil@ to4 sung, dieu chinh thong tin trong 	dit lieu 

Trong thafi han 05 ngdy lam viec, ke tic ngay phat hien thong tin trong Co 
sO du lieu chua day chinh xac holac c6 str sai Lech ve not dung gliura du lieu 

dien tir va h.6 so, tai lieu nghiep vu bang gi'ay thi co quan cap nhat du lieu phai 

tin hanh kiem tra, cap nhat b6 sung, dieu chinh. 

Muc 2 

TRACH NHIEM QUAN LY, KHAI THAC CO SO DO' LIEU 

Dieu 10. Trach nhiem cim Thanh tra Chinh phu 

1. T6 chirc xay dung, van hanh ha tang ky thuat, quan tri he thOng Co 
sO &it lieu. 

2. Giao Ban Tie'p cong dan trung uong thvc hien viec cap nhat day kip 
thOi thong tin, dir lieu v'e cong tac tiep cong dan, xir 1ST don khieu nai, to cao, 
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kien nghi, phan anh vao Co so du lieu. Cac don vi khac thuOc Thanh tra Chinh 
phu c6 trach nhiem cap nhat kip thai th8ng yin, dit lieu nhung vu viec &roc giao 
chu tri giai guy& vao Co sO.  &if lieu. 

3. Cung cap thong tin ve cong tac tiep cong dan, )(it 13'T don thu, giai guy& 
khieu nai, t6 cao, kien nghi, phan anh tir Co so du lieu do minh cap nhat, quan 
ly theo yeu cau cua co quan, to chirc, ca nhan c6 tham quyen theo quy dinh cua 
phap luek. 

4. T6 elide, chi dao, hirOng dan viec cap nhat, khai tithe, sir dung Co so dir 
lieu teen pham vi toan qu6c, chudn h6a va hirong dan ket n6i, d6ng bo voi cac 
Co so du lieu khac c6 lien quan. 

5. Kiem tra, thank tra trach nhiem cua BO true:mg, Thil trirong co quan 
ngang bO, Thu truong co quan thuOc Chinh phu, Chu tich Uy ban nhan dan cap 
tinh trong viec t6 chdc cap nhat, quan 15T, khai thac, sir dung Co so dir lieu theo 
quy dinh. 

6. Thuc hien chudn hoa, dien tir h6a the dO bao cao; phi hop \Teri Van 
phOng Chinh phi" thgc hien ket n6i Co so dir lieu voi he th6ng bao cao cUa 
Chinh phu, Trung tam Thong tin, chi dao dieu hanh cua Chinh phu, Thii tiremg 
Chinh 

7. Thirc hien cac nhiem vu khac do TH. tuo.ng Chinh phu giao. 

Dieu 11. Trach nhiem cua BO, quan ngang BO, co' quan thuOc Chinh 
phu va Uy ban nhan dan cap tinh, cap huyen 

1. T6 chdc cap nhat kip then thong tin, dit lieu ve cong tac tiep cong ddn, xir 
VT don thu, giai quy'et khieu nai, t6 cao, kien nghi, phan anh thuOc tham quyen 
vao Co so dir lieu. 

2. Chi dao cap nhat, thong ban kip thoi khi co str thay d6i hoc c6 sai sot 
thong tin, du lieu ve cong tac tiep cong dan, xix VT don thu, giai guy& khieu nai, 
t6 cao, kien nghi, phan anh. 

3. T6 elide, chi dao, hirang dan cac co quan, don vi trong pham vi quan 15T 
cua minh cung cap thong tin de cap nhat vao Co sei do lieu. 

4. Khai thac, quan VT, sir dung thong tin, dit lieu ve tier) cong dan, xir 13'T don 
thu, giai guy& khieu nai, t6 cao, kien nghi, .phan anh do co quan minh cap nhat 
van Co so do lieu. 

5. Cung cap thong tin ve cong tac tiep cong dan, xir b'r don thu, giai quyet 
khieu nai, t6 cao, kien nghi, phan anh tir Co so,  du lieu do minh cap nhat, quan 
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1T theo yeu cau dia co quan, t6 chirc, ca nhan c6 tham quyen theo quy dinh cua 
Nghi dinh nay va phap luat c6 lien quan. 

6. Dam bao ngu6n hrc cho hoat &Ong  thu thap, cap nhat, khai thac, quan ly 
va sir dung  thong  tin, dir lieu thu6c pham vi quail ly cna minh. 

7. Kiem tra, thanh tra trach nhiem d6i ved thn throng  cac co quan, don vi 
thu6c pham vi quail 13'/ cua minh trong  viec cap nhat, quan 1.3r, khai tithe, sir dung  
Co so dir lieu. 

Dieu 12. Trach nhiem elm quan thanh tra nha ntrov cac cap 
1. GiUp Thu trueeng  co quan quan 13'7 nha nu& ding  cap t6 chirc viec cap 

nhat, quan ly, khai iliac va sir dung  thong  tin, dir lieu ve tiep cong  dan, xir ly 
don thu, giai quy& khieu nai, t6 cao, kien nghi, phan anh thu6c pham vi quan ly 

a Thu trugng  co quan quan 13'T nha mak ding  cap. 

2. Gitlip Thu trifang  co quan quan ly nha nu6c ding  cap chi dao, huong  
dan, dOn d6c, kiem tra, thanh tra viec cap nhat, quan ly, khai thac, sir dung  
thOng  tin, di) lieu ve cong  tac tier, cong  dan, xir 1)"T don thu, giai quyet khieu 
nai, t6 cao, kien nghi, phan anh trong  pham vi quan 13'T cila B(5, nganh, dia 
phuong  minh. 

Dieu 13. Trach nhiem ciia co' quan, to chCrc, ca nhan co tham quyen 
tiep cong dan, giai quyet khieu nai, to cao, 	kien nghi, phan anh 

1. Cung  cap thong  tin, di lieu ve cong  tac tiep cong  dan, xir 13'T don thu, giai 
quyet khieu nai, t6 cao, xir ly kien nghi, phan anh cho co quan c6 trach nhiem 
cap nhat khi dugc yeu cau va thvc hien cap nhat theo yeu cau cila co quan c6 
tham quyen;  chiu trach nhiem ve tinh chinh xac dia thong  tin do minh cung  cap. 

2. Sir dung  thong  tin, da lieu ve cong  tac tiep cong  dan, xir ly don thu, giai 

guy& khieu nai, t6 cao, kien nghi, phan anh do minh thu thap, cung  cap d6 phuc 
vu  cong  tac quan 13'T. 

Dieu 14. Th'am quyen, pham vi khai thic Co' so.  clfr lieu 

1. Cac co quan c6 trach nhiem cap nhat cac thong  tin, vu  viec vao Co s6 di) 

lieu dugc khai thac thong  tin, di) lieu thu6c pham vi cap nhat cua co quan minh. 

2. Co quan, t6 chirc, ca nhan c6 quyen yeu eau cung  cap thong  tin, dir lieu 

trong  Co so al lieu bao g6m: 

a) T6ng  Bi thu, ChU tich nu6c, Thu Wong  Chinh phu, Chu tich Qu6c 

Thirong  tivc Ban Bi thu, Ph6 Chit tich nir6c, cac Pho ThU Wong  Chinh phu va 
Thanh vien Chinh phu, cac Pho Chu tich Qu6c hOi va Uy vien Uy ban Thireng  vu  
Qu6c h6i co quyen yeu cau cung  cap thong  tin, dir lieu trong  pham vi toan qu6c; 
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b) Uy ban Kiem tra Trung ming, Van phong Trung trong Dang va cac Ban 
cua Dang d Trung uong, Van phong Chu tich nude, Van phong Chinh phu, Van 
phong Qu6c hOi, I-10i d6ng Dan tOc va cac Uy ban dia. Qu6c hOi, Ban Dan 
nguyen, Ban Cong tac dai bieu thuOc Uy ban ThuOng vu Qu6c hOi, Uy ban 
Trung ucmg Mat tran T6 qu6c Viet Nam va cac Dai bieu Qu6c hOi c6 quyen 
yeu cau cung cap thong tin, dir lieu trong pham vi toan qu6c; 

c) Cac ban dm HOi d6ng than dan cap tinh, Van phong Doan dai bieu Qu6c 
hOi va I-10i d6ng nhan dan cap tinh, Van phOng Uy ban nhan dan cap tinh, Van 
phong tinh uy, thanh uST va cac Ban thuc tinh Uy, thanh uy, Uy ban Mat trail T6 
qu6c tinh va dai Neu I-10i d6ng nhan dan cap tinh c6 quyen yeu eau cung cap thong 
tin, du lieu trong pham vi quan 17 cua Uy ban nhan dan cap tinh; 

d) Cac co quan, t6 chirc, ca nhan khac c6 than' quyen yeu cau cung cap 
thong tin theo quy dinh cua phap 1*. 

Dieu 15. Thii tyc yeu eau va Hug hien yeu eau cung cap thong tin, 

lieu tir 	die lieu 

1. Co.  quan, t6 chirc, ca nhan có than' quyen yeu cau cung cap thong tin, dir 
lieu thuc hien yeu cau bang van ban, trong do xac dinh ro not dung thong tin, dit 
lieu can cung cap, muc dich khai thac, sir dung thong tin, dir lieu. 

2. Co quan c6 trach nhiem cung cap thong tin, dit lieu xem xet, thuc hien 
cung cap thong tin, dir lieu theo yeu cau, bao dam dung not dung, d6i Wong trong 
tiled han 05 ngay lam viec, ke tix ngay nhan dirge yeu cau. Tnremg hop vi 13..  do 
khach quan ma chua the cung cap &rot thong tin, dir lieu theo yeu cau thi phai 
thong bao bang van ban cho co quan, t6 chirc, ca nhan yeu cau va neu r6 13'T do. 

3. Co quan dugc yeu cau cung cap thong tin, dir lieu c6 quyen tir ch6i yeu 
cau trong cac tnrorng hop sau: 

a) Khong thuc cac truong hop quy dinh tai khoan 2 Dieu 14 cila Nghi 
dinh nay; 

b) Khi co can cir cho rang yeu cau do trai phap luat, vi pham quy dinh ve 
bao ve bi mat nha nude, bi mat ca nhan, xam pham quyen, lgi ich hop phap cua 
cac co quan, t6 chirc, ca nhan. 

Di&I 16. Trach nhiem cung cap thong tin fir Ca so.  (lir lieu 

1. Thanh tra Chinh phu co trach nhiem cung cap thong tin theo yeu cau tai 
diem a, b, d khoan 2 DiL 14 cila Nghi dinh nay. 
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2. Thanh tra bo có trach nhiem cung cap thong tin thuOc pham vi quan 1.)"7 

theo yeu cau cua Bo truOng. 

3. Thanh tra tinh có trach nhiem cung cap thong tin theo yeu cau tai diem 
c, d khoan 2 Dieu 14 dia. Nghi dinh nay. 

Dieu 17. Quin 157, ban ye Cu so' dir lieu 

1. Ca so dir lieu dugc quan ly, bao ve chat che, an toan theo quy dinh cua 
phap luat. 

2. Ca quan dugc giao quan VT Co so dir lieu có trach nhiem xay dung cac 
giai phap ky thuat, quy trinh nghiep vv, quy dinh ye viec quan 1)"/ Ca so dir lieu, 
van hanh he thOng, luu trir dir lieu, kiem tra he th6ng va bao dam an ninh, an 
toan thong tin, dir lieu. 

Dieu 18. Ket noi, chia se dir lieu 

Viec ket noi, chia se thong tin, di lieu gifra Ca so dir lieu quOc gia ve cong 
tac tiep cong dan, xix 1S,  don thu, giai guy& khieu nai, to cao, kien nghi, phan 
anh \Teri cac co so du lieu quOc gia khac va cac co so dir lieu chuyen nganh 
nham phuc vu yeu cau quan lv cua cac co quan có tham quyen dugc thuc hien 
theo quy dinh phap luat. 

Dieu 19. DAu tir xay dyng va duy tri Co' so' dir lieu 

1. Kinh phi dau to xay dung Ca sO du lieu dugc bao dam dr ngun ngan 
sach nha nuerc va cac nguin kinh phi khac theo quy dinh cua phap luat. 

2. Kinh phi thvc hien viec quan 15T, duy tri, cap nhat thong tin, dir lieu 
cua cac BO, co quan ngang BO, co quan khac a Trung uong, co quan, don vi 
nha nuerc er dia phuong do ngan sach nha nuerc bao dam theo phan cap. 

Chiming III 

DIEU KHOAN THI HANH 

Dieu 20. Hien ltrc thi hanh 

Nghi dinh nay co hieu luc thi hanh ke tir ngay thang nam 

Dieu 21. Trach nhiem thi hanh 

1. TOng Thanh tra Chinh phu trong pham vi chirc nang, nhiem vu, quyen 
han dugc giao có trach nhiem to chdc thvc hien va huerng dan, kiem tra viec thi 

hanh Nghi dinh nay. 

2. Cac BO truOng, Thu truOng co quan ngang BO, Thu tru&ng co quan 

thuOc Chinh phu, Chu tich tJ' y ban nhan dan cac cap, Thu truong ca quan thanh 
tra nha nuoc, nguiyi co th'am quyen, trach nhiem tiep cong dan, xir lST don thu, 
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PHU CONG HOA xA HOI CHU NGHiA VIET NAM 
D(ic 14p - Tv  do - Hanh phtic 

Ha Noi, ngay 0y thang 11 nein, 2021 

BAO CAO 
Ra soat cac van ban quy pham phip 11* có lien quan den dkr thao 

Nghi dinh quy dinh Co.  so.  du. lieu qui& gia ye cong tac tiep ding dan, xir lY 
dolt thtr, giai quyet khieu nai, to cao, kien nghi, phan anh 

Thuc hien Chuang trinh xay Ong van ban phap luat cua Chinh phu, Thu 
Wong Chinh phu nam 2021, Thanh tra Chinh phit da chd tri, phi hop vOi cac co 
quan có lien quan xay dung clikr did() Nghi dinh quy dinh Co sa du lieu quo'c gia 
ve cong tac tiep cong dan, xir ly don thu, giai quy& khieu nai, to cao, kien nghi, 
phan anh (sau day viet tat la du thao Nghi dinh). Thanh tra Chinh phu xay dung 
Ban cao ra soat cac van ban quy pham phap luat có lien quan den dtr thao Nghi 
dinh nhu sau: 

I. CAC LUAT CO LIEN QUAN 

1. Luat Tiep cong dan 2013 

Dieu 33 cna Luat Tiep cong dan quy dinh "MIA nu& co chinh sach, bao 
dam kinh phi d6i vefi hoat d'Ong tiep cong dan, ap dung cong nghe thOng tin va 
cac phuong tien ky thuat khac de xay dung Cu sO',  du lieu quoc gia ye tiep cong 
dan, xir ly don thu khieu nai, to cao, kien nghi, phan anh cua cong dan phuc vu 
cong tac tiep cong dan". 

Dieu 1 cua du.  than Nghi dinh quy dinh ve pham vi dien chinh: "Xay dung, 
cap nhat, quail 1Y, khai thac, sir dung Co so dit lieu qu6c gia ve cong tac tiep cong 
dan, xir VT don thu, giai quy'et khieu nai, t6 cao, kien nghi, phan anh; trach nhiem 
dm co quan, to chirc, ca nhan có lien quan trong xay dung, cap nhat, quart VT, 

khai thac, sir dung Co so' dir lieu quOc gia ve cong tac tiep cong dan, xir VT don 
thu, giai quy& khieu nai, to cao, kien nghi, phan anh". 

2. Ludt Giao dich dien dr 2005 

Khoan 4 Dieu 4 dm Luat Giao dich dien tir quy dinh "Co so du lieu la tap 
hop cac du lieu dugc sap xep, to chirc de truy cap, khai thac, guar' lY va cap nhat 
thong qua phuong tien dien tir". 

Khoan 1 Dieu 3 dm dkr thao Nghi dinh quy dinh: "Co so dir lieu qu'Oc gia ye 
cong the tiep cong dan, xir VT don thu, giai quy& khieu nai, to cat), kien nghi, 
phan anh (sau day goi tat la Co se du lieu) la tap hop thong tin ye viec khieu nai, 
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to cao, kien nghi, phan anh cila co quan, to chirc, ca nhan va thong tin, dix lieu 
ver  cong tac tip cong clan, 	1y don thu, 	guy& khieu nai, cap va xir 12 
kien nghi, phan anh dia co quan c6 tharn quyen, dugc chuan boa, se') boa, luu 
quail 12 bang co sa ha tang thong tin theo quy dinh cua Nghi dinh nay va phap 
luat c6 lien quart". 

3. Lu4t An toan thong tin mang 2015 

Khoan 1 Dieu 26 Luat An toan thong tin mang quy dinh: " Khi thiet lap, me,  
r(3ng va nang cap he th6ng thong tin quan trong qu6c gia phai thirc hien kiem 
dinh an toan thong tin trtrac khi dua vao van hanh, khai thac". 

Dieu 17 du than Nghi dinh quy dinh ve quail 12, bao ve Co sa di) lieu nhu sau: 

"1. Co sa di) lieu dugc quan ly, bao ye chat che, an toan theo quy dinh cua 
phap luat. 

2. Co quan dugc giao quart 12 Co sa du lieu c6 trach nhiem xay Ong cac 
giai phap k'sy thuat, quy trinh nghiep vu, quy dinh ve viec quan 12 Co sa da lieu, 
van hanh N thong, luu trir du lieu, kiem tra he thong va bao dam an ninh, an toan 
thong tin, dit Ru". 

4. Lu;at Tiep can thong tin nam 2016 

Khoan 1 Dieu 9 cila Luat Ti6p can thong tin quy dinh pham viva trach nhiem 
cung cap thong tin nhu sau: "Co quan nha nuac c6 trach nhiem cung cap thong 
tin do minh tao ra, trir twang hop quy dinh tai Dieu 6 dm Luat nay; doi voi 
truang hop quy dinh tai Dieu 7 oh Luat nay thi cung cap thong tin khi c6 du 
dieu kien theo quy dinh...". 

Dieu 16 dm dtr thao Nghi dinh quy dinh trach nhiem cung cap thong till tit 
Co sa du lieu cu the nhu sau: 

"1. Thanh tra Chinh phit c6 trach nhiem cung cap thong tin theo yeu cau tai 
diem a, b, d khoan 2 Dieu 14 cna Nghi dinh nay. 

2. Thanh tra bo c6 trach nhiem cung cap thong tin thuOc pham vi quail 12 
theo yeu cau cua Bo truang. 

3. Thanh tra tinh c6 trach nhiem cung cap thong tin theo yeu cau tai diem c, 
d khoan 2 Dieu 14 dm Nghi dinh nay". 

5. Li* Thanh tra 2010 

Khoan 3 Dieu 15 dm Luat Thanh tra quy dinh nhiem vu quyen han cua 
Thanh tra Chinh 	"Quan ly nha nuot ve cong the gial guy& khieu nai, to cao; 
thirc hi'en nhiem vu giai guy& khieu nai, to cao theo quy dinh cua phap luat ye 
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khieu nai, to can". 

Dieu 10 dm dg thao Nghi dinh quy dinh trach nhiem cua Thanh tra Chinh 
phu trong viec xay dung, quan VT, sir dung Ca ser du lieu. Cu the nhu sau: 

"1. T.('; ch-Crc xay dung, van hanh ha tang k5"T thuat, quail tri he th'(;ng Ca s& 
dir lieu. 

2. Giao Ban Tiep ding dan trung trang thgc hien viec cap nhat day du, kip 
theri thong tin, dir lieu ve cong tac tiep cong dan, xir VT don khieu nai, to cao, kien 
nghi, phan anh vao Ca so. du lieu. Cac don vi khac thithc Thanh tra Chinh phU 
có trach nhiem cap nhat kip th&i thong tin, du lieu nhiing vu viec Lanh dao Thanh 
tra Chinh phu giao chu tri thgc hien vao Ca s& dir lieu. 

3. Cung cap thong tin \T .' cong tac tiep cong dan, xir VT don thu, giai guy& 
khieu nai, to cao, kien nghi, phan anh tir Co s& dit lieu do minh cap nhat, quan 
ly theo yeu cau dm co quan, to chirc, ca nhan có tham quyen theo quy dinh cua 
phap luat. 

4. ft) chirc, chi dao, huang clan viec cap nhat, khai thac, sir dung Co s& du 
lieu tren pham vi toan que')c; chuan hoa va huang dan ket noi, Bong be) voi cac 
Ca s& du lieu khac c& lien quan. 

5. Kim tra, thanh tra trach nhiem cua Be) truong, Thu truong co quan 
ngang bO, Thu truong co quan thithc Chinh phu, Chu tich IJy ban nhan dan 
cap tinh trong viec to chirc cap nhat, quan ly, khai that, sir dung Ca so.  du Ru 
theo quy dinh. 

6. Thgc hien chuan hoa, dien tir hoa the de) bao cao; phi hop voi Van phOng 
Chinh phu thirc hien ket n6i Ca s& dir lieu v&i he tlthng bao cao cua Chinh 
Trung tam thong tin, chi dao dieu hanh cua Chinh phu, Thu Wong Chinh 
bao dam chia se, cung cap day du, kip theyi cac thong tin hO' try Chinh phu, Thu 
tiremg Chinh phu ra quyet dinh. 

7. Thgc hien cac nhiem vu khac do Thu tuong Chinh phU giao". 

6. Lu4t Khieu nai 2011 

Tai khoan 1, 2 Dieu 25 ciia Luat Khieu nai quy dinh tham quyen cua Chanh 
thanh tra cac cap trong viec giai guy& khieu nai. Cu the nhu sau: 

"1. Gil:1p thu truong co quan quail VT nha nu& ding cap tien hanh kiem tra, 
xac minh, ket Juan, kien nghi viec giai quy& khieu nai thtthc than' quyen cua Thii 
truong co quan quail ly nha nuov cung cap khi &roc giao. 
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2. Giup thu truang co quan quail 1y nha ntro.c cimg cap theo dOi, kiem tra, 
don dOc cac ca quan thuOc quyen quan 1y tivc tiep cua thu truong trong viec tiep 
cong dan, giai quyet khieu nai, thi hanh quyet dinh giai guy& khieu nai có hieu 
hrc phap Ludt". 

Dieu 12 cila du thao Nghi dinh quy dinh trach nhiem dm co quan thanh tra 
nha nuac cac cap trong viec: 

"1. Gilip Thu trueng ca quan quail ly nha nuerc cimg cap to chirc viec cap 
nhat, quail ly, khai tilde va sir dung thong tin, dit lieu ve tier) cong dan, xir VT don 
thu, giai quyet khieu nai, to cao, kien nghl, phan anh thuOc pham vi quan ly cUa 
Thu truang co quan quail VT nha nueic cimg cap. 

2. GiUp Thu truoing co quan quail ly nha nuoc cimg cap chi dao, huang 
dan, don deic, kiem tra, thanh tra viec cap nhat, quan 15T, khai thac, sir dung 
thong tin, dir lieu ve cong tac tiep cong dan, xir ly don thu, giai guy& khieu 
nai, t6 cao, kien nghi, phan anh trong pham vi quan ly dm BO, nganh, dia 
phuong minh". 

7. Lu4t TO cao dam 2018 

Di6m c khoan 2 Dieu 40 dm Luat TO cao quy dinh viec ding khai ket Juan 
not dung to cao, guy& dinh xir ly hanh vi vi pham bi to cao dugc thgc hien 
bang hinh thdc "bang tai tren cong thong tin dien tir hoac mang thong tin not 
b() cita ngtreii dal giai guy& to cao, ngueti da ra guy& dinh xir 1y hanh vi vi 
pham bi to cao". 

Khoan 5 Dieu 6 dm du thao Nghi dinh quy dinh thong tin y'e to cao dugc 
cap nhat, quan ly, khai thac va sir dung trong Ca so det lieu cu the: " Ho ten, dia 
chi cita ngu6i t6 cao; Ten, dia chi cila co quan, to chirc, ca nhan bi to cao; tom tat 
not dung to cao va tinh hinh giai quyet to cao; Ket Juan not dung to ca.(); guy& dinh 
xir ly hanh vi vi pham bi to cao; ket qua thgc hien ket Juan not dung to cao". 

II. CAC NGHI DINH CO QUY DINH LIEN QUAN TRIJ .0 TIEP 

1. Nghi dinh se) 64/2014/ND-CP cua Chinh phis ngdy 26/6/2014 quy dinh 
chi tiet thi hanh mot se) dieu cua Luat Tiep cong dan. 

2. Nghi dinh so 124/2020/ND-CP cua Chinh phu quy dinh chi tiet mot so 
dieu va bien phap thi hanh Luat Khieu nai. 

3. Nghi dinh se) 31/2019/ND-CP quy dinh chi tiet mot se) dieu va bien phap 
to chirc thi hanh Luat To cao nam 2018. 
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Tren day la Bao cao ra soat cac van ban quy pham phap luat có lien quan 
den chr thao Nghi dinh quy dinh Co si dtr lieu qu8c gia ve cong tac tie') cong 
dan, giai guy& khieu nai, t8 cab, kin nghi, phan anh./ 

THANH TRA CHiNH PHU 
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THAN CONG HOA XA HOI CHU NGHiA VIET NAM 
Hoc lap - Tir do - Hanh ph& 

Ha NOi, ngay Olt timing 11 Wm 2021 

BAO CAO 

Hanh gia tic dOng mot so chinh sach elm thy thao Nghi dinh quy dinh 	so• 
du' lieu quOc gia 	eking tic tiep con g dan, 	l57 clan thu, giai quyet khieu 

nai, to cao, kien nghi, phan anh 

Thuc hien Chuang trinh xay ch,mg phap luSt cua Chinh phu nam 2021, 
Thanh tra Chinh phd dugc giao chit tri, phi hop voi cac ca quan c8 lien quan 
xay dung du thao Nghi dinh quy rdinh Ca so du 	quOc gia ve cong tac tiep 
cong dan, 	13'T dan thu, giai quyet khieu nai, to cao, kien nghi, phan anh. Thgc 
hie:n quy dinh cUa LI* Ban banh van ban quy pham phap luat, Thanh tra Chinh 
phd danh gia tac dOng mot s8 chinh sach cila du than Nghi dinh, cu the nhu sau: 

1. V'e vu viec, thei didm cap nheit vao Co'so' du• lieu 

a) Xac dinh vein de 

Viec xac dinh nhang vu viec nap dugc cap nhat vao Ca so.  cid lieu qui:Sc gia 
ve cong tac tiep cong dan, xir dan thu, giai quyet khieu nai, t8 cap, kien nghi, 
phan anh (goi tat la Ca so da lieu) la not dung rat quan trong bOi day chinh la 
"dau vao' xay dung not dung Ca so dir lieu. Lust Tiep cong dan Warn 2013 quy 
dinh: "Nha woe co chinh sach, bao dam kinh phi cloi v6i hoat &Ong tiep cong dan, 
ap dung cong nghe thong tin va cac phu'ong tien ky thugt khac de xay dung Ca so• 
die lieu quoc gia ve tiep cong dan, xie if; don thin khieu nai, to cao, kien nghi, phan 
anh cita cong clan phuc vu co/1g tac tiep cong dan" (khoan 1 Dieu 33). Cu the Ma 
quy dinh nay, khoan 3 Dieu 18 dm Nghi dinh so 64/2014/ND-CP ngay 26 thang 6 
Warn 2014 dm Chinh phu quy dinh chi tit mot so dieu cua LI* Tiep cong dan quy 
dinh: "Thanh tra Chinh phial  chit tri, phai hop V& cac co' quan co lien quan xay dung 
co' SC', die lieu quoc gia ve cong Lac tiep cong dan, giai quyet khieu nai, to cao, kien 
nghi, phan anh de ket not tren pham vi ca nwor ". Chinh vi vay, viec xac dinh vu 
viec cap that phai can cir vao pham vi diet] chinh da duge quy dinh tai cac van 
ban nay. 

b) Muc tieu can dgt clwoc 

Viec xac dinh cac vu viec dugc cap nhat phai phi' hop voi quy dinh cua Luat 
Tiep cong dan va Nghi dinh se; 64/2014/ND-CP; phu hop voi pham vi dieu chinh 
cna Du than Nghi dinh.,  D6ng theri, phai dam,bao thiet thgc phuc vu cho cong the 
guar' 1S1 nha nuov ve tiep cong 	giai quyet khieu nai, to cao; la nguon de luu 
tat, tra ciru va trich xuat thong tin khi can thiet trong hoat Ong tiep cong dan, )(U.  
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ly ,dan thu, giai guy& khieu nai, to cao, kien nghi, phan anh 	cac co quan c6 
tham quyen. 

c) Phtmeng an cfe xueit lua chop 

Tren co so xac dinh van de va muc tieu dat dugc neu ten, c6 mot so phuong 
an dugc dua ra nhu sau: 

- Phtrang an 1: Logi vu viec dugc cap nhat va tiled diem cap nhat, gOm 03 
nhom: 

(1) Viec tier) cong dan,,xiX don thu; viec tiep nhan, xir kien nghi, phan 
anh c6 lien quan truetiep den quyen, lgi ich hop phap 	ngueyi kien nghi, phan 
anh; vu viec khieu nai co thong bao thu khieu nai, vu viec to cao c6 quyet dinh 
thu 1ST giai quyet to cao ke tir ngdy Nghi dinh nay c6 hieu luc phap luat. Nh6m vu 
viec nay dugc cap nhat ngay sau khi c6 thong bao thu ly, c6 quyet dinh thu VT hay 
van ban tiep nhan, xir ly kien nghi, phan anh; 

(2) Vu viec da c6 quyet dinh giai guy& khieu nai c6 hieu lye phap luat, vu 
viec da c6 ket luan not dung to cao ke to ngity 15/3/2018 den truac ngdy Nghi 
dinh nay c6 hieu luc phap luat thi thuc hien cap nhat trong died gian 12 thang, ke 
tix ngdy Nghi dinh nay c6 hieu luc phap luat; 

(3) Vu viec khieu nai, t6 cao pink tap, keo dai khong thuc cac truong hop 
tren dugc cap nhat theo huang clan, yeu cau cua Thanh tra Chinh,  thi thuc 
hien cap nhat trong theyi han 15 ngay, ke tir ngay nhan dugc yeu cau cua Thanh 
tra Chinh 

- Phtrang an 2: cac vu viec dugc cap nhat bao 

(1) Viec tier) cong dan, xir don thu; viec tiep nhan, xir kien nghi, phan 
anh c6 lien quan true tiep den quyen, lgi ich hop phap cua ngtr&i kien nghi, phan 
anh; vu viec khieu nai c6 thong bao thu ly khieu nai, vu viec to cao c6 quyet dinh 
thu ly giai guy& to can ke tir ngdy Nghi dinh nay c6 hieu luc phap luat. 

(2) Vu viec da c6 quy& dinh giai quyet khieu nai c6 hieu luc phap luat, vu 
viec da co ket Juan not dung to cao ke tir ngity 01/7/2012 den truarc ngdy Nghi 
dinh nay c6 hieu luc phap luat 

(3) Vu viec khieu nai, to cao phirc tap, keo dai khong thuc cac truO•g hop 
tren clugc cap nhat theo huong dan, yeu cau cua Thanh tra Chinh 

d) Ranh gia tow d (mg ctia plitrang an 

Phtrang an 1. DOi vai nhom vu viec khieu nai da c6 quyet dinh giai guy& 
khieu nai da c6 hieu ltrc phap luat, vu viec to cao da c6 ket Juan not dung to can 
truck ngay Nghi dinh nay da c6 hieu luc phap luat (Nhom 2), thi thii diem cap 
nhat ke tir ngdy 15/3/2018: Viec quy dinh hra chon thoi diem nay nham dam bao 
cong tac luu tat, tra cfru,vu viec phuc vu ding tac tiep cong dan, 	quyet don 
thu, khieu nai, to cao, kien ngli, phan anh dugc kha thi, phu hop th-krc tien va van 
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dam bao cong tac quail 13'T nha nu& ve cong tac tiep cong dan, giai quyet khieu 
nai, to cao c6 hieu lye, hieu qua. Viec lira chon moc thOi gian ngay 15/3/2018 la 
phi' hop \Ted thgc tien, 1364 le ngay 15/3/2018 la thoi diem Co.  so dir lieu quOc gia 
dal duvc Thanh tra Chinh phu xay dung, dua vao sir dung teen toan quOc va c6 
81/93,130, nganh, dia phuang da va dang cap nhjt cac vu viec giai quyet khieu 
nai, to cao tix thOi diem 15/3/2018 cho den nay. Rieng doi vOi vu viec khieu nai, 
to cao phirc tap, keo dai van throe cap nhjt theo huong dan, yeu eau tha Thanh 
tra Chinh phd ma khong phu thuOc vao nine died gian (Nhom 3). 

- Phirang an 2: Viec cap nhjt cac vu viec da c6 guy& dinh giai quy& khieu 
nai c6 hieu lac phap lujt, vu viec da c6 ket lujn not dung to cao ke tit ngay 
01/7/2012. Viec lira chon mOc thOi gian ngay 01/7/2012 la thOi diem Lujt 
Khieu nai nam 2011 va Lust TO cao nam 2011 co hieu lac. Tuy nhien, Thanh tra 
Chinh phu thay rang neu quy dinh -Ur mOc tiled gian nay den truck ngay Nghi 
dinh nay c6 hieu lire thi se gap rat nhieu kilo khan bai,thoi gian qua dai, so 
luting WO so va thong tin vu viec trong su& 10 nam se' rat lam, cac co quan c6 
trach nhiem cap nhjt se gap kilo khan ve nhan lire, phat sinh kinh phi ion de 
thuc hien viec nay. Hon nira, trong se') d6 rat nhieu vu viec khieu nai, to cao da 
&roc giai guy& dirt diem nen khong nhdt thiet phai cap nhjt town bO. Mat khac, 
Lujt TO cao nam 2018 c6 hieu ltre tit 01/01/2019 et thay the Lujt TO cao nam 
2011; con nhang vu viec thuOc dien phirc tap, keo dai thi da duac cap nhjt theo 
huOng can, yeu cau cua Thanh tra Chinh phu ma khong phu thuOc vao mOc thoi 
gian cap nhjt (Nhom 3). 

Voi danh gia tac dOng ve nhan lac, kinh phi, thoi gian, hieu qua khi lira chon 
phuong an ve vu viec, thoi diem cap nhjt, Thanh tra Chinh phti da lira chon 
Phuang an 1 va da the hien tai Dieu 7, Dieu 8 cilia dtr thao Nghi dinh. 

2. Ve trach nhiem cica co.  quan thank tra nhic ncroc cac cap 

a) Xac dinh van cue 

Viec xac dinh trach nhiem cua cac chili the c6 vai tro rat quan trong trong 
viec xay dung, cap nhjt, quan ly, khai tithe Co so du.' lieu. Theo quy dinh cilia 
Luat Thanh tra, Lujt Khieu nai, Lujt TO cap, Lujt Tiep cong dan, Thanh tra 
Chinh phu la co quan c6 tham quyen giup Chinh phu thOng nhat quan 1S7 nha 
nuoc ve cong tac tiep cong dan, giai quyet khieu nai, to cao trong pham vi ca 
nuac, dong thoi cling la co quan c6 trach nhiem giai quyet khieu nai, to cao dOi 
vai cac vu viec thuOc pham vi tham quyen cua minh. Vi vjy, Dieu 10 dm du thao 
Nghi dinh quy dinh Thanh tra Chinh phd c6 trach nhiem to chirc xay dung, van 
hanh he thOng ha tang k"yi thujt, quan tri he thOng Ca se; dir lieu; cap nhjt thOng 
tin, dir lieu ve cong the tiep cong dan, xir 1ST don thu khieu nai, to cao, kien nghi, 
phan anh thuOc tham quyen. 

Cac BO, co quan ngang BO, co quan thuOc Chinh phu, fly ban nhan dan cap 
tinh, cap huyen la the co quan vita co tham quyen giai quyet khieu nai, giai quyet 
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to cao, vita có trach nhiem quail ly nha nirac ve cong tac giai quyet khieu nai, to 
cao trong pham vi quail ly cita B8, nganh, dia phuong minh. Dieu 11 dia. der thao 
Nghi dinh quy dinh cu the ve trach nhiem cua cac co quan nay. Dieu 12 dm Dy 
thao quy dinh trach nhiem dm co quan thanh tra nha nuOt cac cap trong viec 
giup Thu triremg co quan quail nha nuoc ding cap to chirc viec cap nhat, quan 

khai that va sir dung thong tin, du lieu trong Co so du lieu. 

b) Muc tieu can dat duerc 

Can quy dinh ro va ca the hoa trach nhiem cua cac co quan, t8 chirc, ca nhan 
trong viec cap nhat, quan ly va khai that Co so dir lieu quoc gia. Viec xac dinh 
trach nhiem cua cac chit the phai dam bao tinh Mad thi, hgp ly tren co so chirc 
nang, nhiem vu cua cac co quan, to chirc, ca nhan theo quy dinh cua phap kat. 

c) Phtmeng an de xuat lira chon 

Phuong an 1: Quy dinh trach nhiem dm co quan thanh tra nha nu& cac cap 
trong viec "Giup Thu truong co quan quail ly nha nu& cung cap to chirc viec cap 
nhat, quail 1Y, khai tilde va sir dung thong tin, du lieu ve tiep cong dan, xir lY don 
thu, giai quyet khieu nai, to cao, kien nghi, phan anh thu8c pham vi quan ly cda 
Thfi trugng co quan quail l'y nha nu& cung cap; giup Thu truemg co quan quan lY 
nha nuoc cling cap chi dao, hung an, don d6c, kiem tra, thanh tra viec cap nhat, 
quan 1Y, khai that, sir dung thong tin, dir lieu ve cong tac tiep cong dan, xir lY don 
thu, giai quyet khieu nai, to cao, kien nghi, phan anh trong pham vi quan ly cUa 
BO, nganh, dia phuong minh. 

Phuong an 2: Quy dinh trach nhiem dm Ban Tip cong dan cac cap có trach 
nhiem giiip Thu tithing co quan quail ly nha nuerc ding cap cap nhat, quan 
khai that va sir dung th8ng tin, du lieu ve tiep cong dan, xir ly don thu, giai quyet 
khieu nai, t8 cao, kien nghi, phan anh. Viec quy dinh nay nham darn bao phil hop 
voi Luat Tiep cong dan. 

d) Ranh gia lac clOng cita phwang an 

Theo quy dinh cua phap luat ve thanh tra, co quan thank tra CO trach nhiem 
giiip co quan quan nha nu& ding cap ye cong tac 	quyet khieu nai, to cao. 
Ni8,  dung chi' yeu va quan tong dm Co sC'e cid lieu nay la cac thong tin, dir lieu ye 
khieu nai, to cao. Do do, viec quy dinh trach nhiem cua co quan thanh tra trong 
viec to chirc cap that, khai that, cung cap thong tin, dCr lieu la phi' hop vii thyc 
tien va chirc Wang, nhiem vu dm co quan thanh tra. Dong the* tny \Tao diet' kien, 
tinh hinh cua dia phuong, d6i \Ted thong tin, du lieu ve tiep cong dan, xir ly don 
thu, co quan thanh tra cac cap có the to chirc, phoi hop ved Ban Tie', cong dan 
cung cap cap nhat. Vi vay, co quan chu tri soan thao lira chon phuong an 1 Nva the 
hien tai Dieu 12 cila Du thao. 

3. Ti;e th'am qulen, pham vi khai that CO' so' chi lieu 

a) Xac dinh v 
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Viec xac dinh co quan nao c6 tham quyen khai thac, yeu can cung cap thOng 
tin tir co so dix lieu la rat quan trong boi dieu nay 

tiep 	
phat huy tac dung, hieu 

qua thiet,thuc dm Co so.  lieu trong hog &Ong tiep cong 	dan, xir VT don thu va 
giai quyet khieu nai, cao, kien nghi, phan anh. Giup cho cac boat &Ong nay 
dugc thong suot, cap nhat kip the.i tinh trang don thu, khieu nai, to cao; giup han 
the t6i da tinh trang don thu long \Tong, trail lan, vugt cap, keo dai gay rang phi 
nguon lire va thai gian cua cac co quan quan ly nha nuoc va ngugi dan. 

b) Muc tieu can chat citcyc 

Viec xac dinh cac co quan co tham quyen khai thac Cu so dir lieu, yeu cau 
cung cap thong tin tit Co see dir lieu phai dam bao phit hop, dap irng yeu cau trich 
xuat thong tin phuc vu cong tac quan ly nha nuoc ye tiep cong dan, giai quyet 
khieu nai, to cao, kien nghi, phan anh. Tuy nhien, ding phai dap irng yeu cau ve 
bao mat thong tin, ban ye ngueri khieu nai, to can, kien nghi phan anh theo quy 
dinh cua phap luat; tranh tinh trang de 10 lot thong tin gay bat lgi cho ho. 

c) Phteang an cue xtuit l,ra Mon 

Phuong an 1 quy dinh: 

Cac co quan co trach nhiem cap nhat cac thong tin, vu viec dugc khai thac 
thOng tin, dir lieu trong Co so du lieu thuOc pham yi,  quan dm co quan minh. 
Ben canh d6, de phuc vu cong tac quail VT, giam sat ve deg tac tiep cong dan, xtr 
l3r/ don thu, giai quyet khieu nai, to cao, kien nghi, phan anh cua cac co quan, to 
chic trong he thong chinh tri, du thao Nghi dinh quy dinh cu the cac chili'  the 
dugc quyen yeu cau cung cap thong tin, Mx lieu trong Co so dit lieu, bao 

+ TOng Bi thu, Chit tich nuoc, ThU tuang Chinh phit, Chu tich Quo'c hOi, 
Thuong truc Ban Bi thu, Ph6 Chu tich nuoc, cac Ph6 Thu tuOng Chinh phti va 
Thanh vien Chinh phu, cac Ph6 Chu tich Qu6c hOi va Uy vier' Uy ban Thu.Ong vu 
Quoc hOi c6 quyen yeu cau cung cap thong tin, di lieu trong pham vi toan quOc; 

+ Uy ban Kiem tra Trung cong, Van phong Trung uong Dang va cac Ban 
cua Bang o Trung ucmg,,Van phOng ChU tich nuoc, Van phong Chinh 	Van 
phOng Qu6c hOi, HOi (long,  Dan tOc,  va. cac Uy ban dm QuOc hOi, Ban Dan 
nguyen, Ban Cong tae dai 'Dieu thuOc Uy ban ThuOng vu Quoc hOi, Uy ban Trung 
trang Mat tra.n To quoc Viet Nam va. cac Dai bieu Quoc hOi c6 quyen yeu cau 
cung cap thong tin, dir lieu trong pham vi toan quoc; 

+ Cac ban dm I-10i dOng nhan dan cap tinh, Van phOng Doan dai Neu QuOc 
hOi va FUN dOng nhan dan cap tinh, Van phong Uy ban nhan dan cap tinh, Van 
phong Tinh Uy, Thanh uy va cac Ban thuOc Tinh Uy, Thanh uy, Uy ban Mat trap 
To qu6c tinh va dai bieu I-10i demg nhan clan,* tinh c6 quyen yeu cau cung cap 
thong tin, du 	trong pham vi quan 	Uy ban nhan dan cap tinh; 

+ Cac co quan, to chirc, ca nhan c6 tham quyen yeu cau cung cap thOng tin 
khac theo quy dinh cua phap luat. 

5 



- Phuong an 2: Quy dinh Ca si da lieu dugc dung chung cho bat kSi co quan, 
to chic, ca nhan nao có nhu cau khai tilde nham dam bao phii hop vin Lu4t Tiep 
can thong tin va thuan lgi trong viec tra ciru thong tin trirac khi xir ly don, han 
che viec chuyen don tang lap. 

d) Danh gia tac d 'Ong cua phwang an 

Viec phan dinh ve tham quyen, pham vi khai tilde thong tin la rat can thiet de 
tranh sir chOng cheo, &nig died bao ve thong tin ca nhan cua nhirng ngued co lien 
quan theo quy dinh cua phap luat, dac biet la dam bao bi mat thOng tin ca nhan 
cua ngired t8 cao. Thanh tra Chinh phu la co quan có tham quyen khai thac, cung 
cap th8ng tin tix Ca s& &it lieu trong pham vi toan quoc; cac co quan có trach 
nhiem cap nhat cac thong tin, vu viec quoc khai thac thong tin, dir lieu trong Co 
si cid lieu thuc pham vi quan 15/ dm co quan minh; cac co quan, nguoi co tham 
quyen khac quoc quyen yeu cau cung cap thong tin trong pham vi phi' hop vii 
chic Wang, nhiem vu quyen han de phuc vu cho viec giam sat cong tac tiep dfin, 
giai quyet khieu nai, t8 	Viec phan dinh nay la phii hop vii thtrc tign ve 
phan cap quail 13"/ hien nay va cung khong trai vii quy dinh cua phap lua4 ve tiep 
can thOng tin. Do vay, Thanh tra Chinh phi lira chon phuong an 1 \Ta the hien tai 
Dieu 14 dm Du. thao. 

4. Drink gici tac ciOng ve thu tpc hanh chinh, to click, bien che, kinh phi 

- Du.  thao Nghi dinh quy chinh Co si dir 	quOc gia ve cong tac tiep cong 
dan, xir VT don thu, giai quyet: khieu nai, to cao, kien nghi, phan anh khong lam 
phat sinh thu tuc hanh chinh mii trong qua trinh to chic thuc hien; khong lam 
phat sinh to chirc, bien the vi viec thuc hien cac nhiem vu lien quan den cap nhat, 
quan ly, khai thac Co §6 du lieu nay do chinh cac co quan, to chic, ca nhan da va 
dang thuc hien nhiem vu tiep nhan, xir 1)'T don thu khieu nai, to cao, kien nghi, 
phan anh thtrc hien. 

- Viec xay dung Ca si du lieu co lam phat sinh kinh phi nhung chi rieng d8i 
vii Thanh tra Chinh phi - co quan có trach nhiem t8 chic xay dung, van hanh ha 
tang 1c5/ thuat cua he thOng Ca si dir lieu. Hien nay, he thOng co s& dir lieu nay da 
ducic Thanh tra Chinh phi xay dung va buck cau dua \Tao sir dung. Khi he thOng 
dugc dua vao sir dung tren toan quoc se giiip tiet kiem dirge (tang ke thin gian, 
cong arc cho cac co quail, to chic, ca nhan dang thu.c hien viec tiep nh4n, xir ly 
don thu khieu -t6 cao, kien nghi, phan anh tren toan quoc do tin hoc Ma cac 
quy trinh nhap va tra ciru dir lieu, clan clan lien tin thay the viec nhap va quan ly 
dix lieu bang ban giay. 

Tren day la Bao cao danh gia tac d8ng dm du. thao Nghi dinh quy dinh Ca si 
dir lieu quik gia ve cong tac tier, cong dan, xi 1ST don thu, giai quyet khieu nai, to 
cao, kien nghi, phan anh 

THANH TRA CHINH PHU 
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HU 	CONG HOA HO CHU NGHTA VIET NAM 
Doc 14p — Tkr do — Hanh phtic 

Ha NOi, ngay 04 thang  10 nam 2019 

BAO CAO 
fOng hop $7 Mtn Op y ciia cac 13(1, nganh, dia phirong ve , 

Du  thao Nghi dinh quy dinh Co.  s& dir 	 di quoc gia ve cong tic tip 
cong dan, xir 15T don thtr, giai quytt khitu nai, to cao, kien nghi, phin anh 

Thut hien chucmg trinh cong tac nam 2021 dm Chinh phu, Thanh tra Chinh 
phu duqc giao chu tri, phoi hop vai cac co quan co lien quan nghien cuu xay dung 
du thao Nghi dinh quy dinh Co so clit lieu quoc gia ve cong tac tiep cong dan, )(ir lY 
don thu, giai quyet khieu nai, to cao, kien nghi, phan anh, Thanh tra Chinh 	có 
Cong van so 1267/TTCP-PC 	du than Nghi dinh 1dy kiL gop Y cua cac bO, 
nganh, dia phuong. Tinh den ngay 04/10/2021, Thanh tra Chinh phu da nhan duqc 
van ban Op y dm 80 co quan (22 bO, nganh, co quan va 58 dia phuang). Nhin 
chung, cac B(5, nganh, dia phucmg deu nhat tri ve six can thiet va not dung co ban 
cua dcr thao Nghi dinh, &rig tiled cung tham gia gOp y nhieu not dung cu the. Sau 
day IA tong hop cac nhOm y ki6n: 

1. Nit xay dtrng, cap nh;it Cu s& dir lieu (Moc 1 Chuang II) 

1.1. Vd thong tin ctu'ic Op nheit (Di'du 6) 

- CO nhie'u y kie'n de,nghi can nti.'"c be) viec cap nhat thong tin "Ho, ten, dia 
chi dm ngued to cao" tai diem a, khoan 5 Dieu 6 de dam bao viec gift bi mat thong 
tin ngued to cao theo quy dinh phap luat (BO Cong  an, BO NOi vu, BO Gong  thrrong, 
Uy ban Dan tOc, tinh Tay Ninh, Khanhiloa, Long  An, Kom Turn, Binh Thuan, Dong  
Nai, Hau Giang, Bac Giang...). 

- Co nhiesu y kien de nghi 136 sung, chinh ly cac thong tin phai cap nhat theo 
quy dinh tai Thong to so 02/2021/TT-TTCP hoc des nghi chinh sUa, b6 sung cac 
thong tin duqc cap nhat, nhu sau: 

+ DOi \Ted thong tin N4 tip cong dan (Khoan 1): Cac y ki6n de nghi sib. "Ten 
cong dan" thanh "Ho ten, dia chi cua cong dan" va bo sung "NOi dung thong tin 
ngued tip cong dan", "Ke't qua tip cong dan", "Thong tin ngdy tip cong dan" (BO 
Nong  nghiep va PTNT, BO GTVT, Thong  tan xa, tp Hai Phong, tinh Ninh Binh, Phii 
Tho, Kon Turn, Kien giang, Hung  Yen, Diing  Nai, Hai During... ). 

+ Doi voi thong tin ve xir lY don thu (Khoan 2): Cac y kien de nghi b6 sung 
"Tom tat not dung don thu",,"Ke't qua. 	IY", "So don khOng 	dieu kien 
"Don khong thuOc tham quyen giai quyet", "So don tra lai va huemg clan gin don", 
"SO don rut", "SO don xep "Cu quan, to chirc, ca nhan tiep nhan don" (Uy ban 
Dan tOc, BO VH, TT va DL, Bao hiem xc7 hoi, BO GTVT, tinh Bac Can, Lai Chau, 
Nghe An, Son La, Dac Lac, B&z Tre, Son La...) 



+ D6i v6i thong tin ve kien nghi, phan anh (Khoan 3): Cac y kien de nghi sira 
"Ho ten, dia chi dm ngueri kien nghi, phan anh" thanh "Thong tin cua ca quan, to 
chirc, ca nhan kien nghi, phan anh", va 1)6 sung th6ng tin "Ket qua giai quy'et kien 
nghi, phan anh", "Ngdy nhan don (Bao hieM xa hOi, BO GTVT, tinh Dac Lac, Ninh 
Binh, Bjrz Tre, Son La, Dang Nai, Hai Duang, Da Nang, Thai Binh...) 

+ Doi ved thong tin ve khieu nai, t6 cao (Khoan 4, 5): Cac y kien de nghi bo 
sung "ten, dia chi dm ca quan, to chirc ca nhan c6 tham quyen giai quyet khieu 
nai", "Ten, dia chi dm co quan, to chirc ca nhan c6 tham quyen giai quyet to cao", 
"Ket qua giai quyet khieu nai", "ket qua tiep, doi thoai sau giai quyet", "Quyet dinh 
dinh chi giai quyet khi'eu nai", "Quyet dinh dinh chi giai quyet to cao", "ho ten, dia 
chi ngtrai dirge uy quyen", "ngdy nhan don", "tiled gian, qua trinh giai quyet khieu 
nai/to cao", "cong chirc bi kST luat vi pham quy dinh ve quyet khieu nai/to cap" 
(Bac,  hiem xa hOi, tinh Kier? Giang, Ben Tre, Son La, tp Hai Phong, Ha Tinh, Dong 
Nai, Hai arcing, Nghe An...). 

+ D6i v6i cac loai bao cao va cac s6 lieu th6ng ke khac (Khoan 6): Co mot s6 
kien de nghi khong quy dinh vi Thong tu s6 02/2021/TT-TTCP da quy dinh cac 

loai bao cao nay va dugc cap nhat, 	teen phan mem "He th6ng bao cao cong 
tac thanh tra, tiep cong dan, giai quyet khieu nai, to cao va phong, chong tham 
nhiing" (BO VH, TT va DL, BO GTVT, Bo TTTT, tp Hai Phong" ho'ac sira lai la "Bac) 
cao dinh kST, bao ea() chuyen de, bao can cl6t xuat ve tier) cong clan..." de phii hop 
vgi quy dinh the do bao cao tai Nghi dinh se; 09/2019/ND-CP ye the d6 bao cao 
ciia co quan hanh chinh nha mr6c (tinh Binh Dinh). 

1.2. Vu viec duyic cap nhift (Dieu 7) 

- CO nhieu y kien de nghi can nhac lua chon quy dinh mOc tiled gian cap nhat 
cac vu viec da c6 quy'et dinh giai quyet khieu nai c6 hieu luc phap luat, vu viec da 
c6 lc& Juan not dung to cao truac ngay Nghi dinh nay c6 hieu luc (doan 1, khoan 2 
Dieu 7 Du did() quy dinh cap nhat tir ngay 01/7/2012 den tn.rocngay Nghi dinh c6 
hieu luc). Cu the: c6 nhieu y kien 	

, 
nghi cap nhat cac vu viec tir ngdy Nghi dinh 

nay c6 hieu luc thi hanh boi le viec cap nhat cac 116 so va thong tin da giai quyet tir 
nam 2012 den nay se 0.'13 rat nhieu kilo khan, do khong c6 nhan luc thuc hien (BO 
Cong thtrang, BO Khoa hoc va Cong ngife, BO Tai chinh. tinh Vinh Long, Phit,Tho, 
Kien Giang, tp Hai PhOng, Hai Throng, Lam Dang, Son La); c6 mot s6 kien de 
nghi lay m6c died gian la tir ngay 15/3/2018 (ngay van ban cua Thanh tra Chinh pha 
yeu cau sir dung CSDL qu6c gia ve khieu nai, to cao do Thanh tra Chinh phu da xay 
dung) (BO GDDT, tinh Long An, Ha Giang, Binh Dtrong, Sac Trang); coy kien de 
nghi lay rn6c tiled gian tir ngdy 01/7/2015 (tinh Nghe An); c6 ST kien de nghi lay 
m6c then diem tir ngdy 01/01/2020 vi m6c tiled diem nay la bat dau nhiem kST 2020-
2025 (tinh Binh Phtrac). 

- Co mot soy kien de nghi lugc 136 quy dinh cap nhat du lieu ve cong tac tiep 
cong dan, xir 1ST don thu, tier) nhan, xir 1ST kien nghi, phan anh ke tir ngay 01/7/2014 
den tru6c ngdy Nghi dinh nay c6 hieu luc (doan 2, khoan 2 Dieu 7), ma chi nen quy 
dinh cap nhat nhu khoan 1 Dieu 7, bgi vi Thong tu s6 09/2011/TT-BNV cua B6 N6i 
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vu quy dinh thai han bao quan ho so, tai lieu hinh thanh phO bin trong hoat dOng 
cua cac co quan, to chic khong c6 tai lieu ve tiep cong dan, xir 1y don thu, xir 1T 
kien nghi, phan anh va truck do cac bO, nganh, dia phuong cid cap nhat vao CSDL 
va bao cao dinh kST hang thang, quy, nam theo hung dan cua Thanh tra Chinh phu 
va Thong tu 02/2021/TT-TTCP cling khong c6 yeu cau theo doi, tong hop kat qua 
xir 15T don kien nghi, phan anh (B6 Van hoa, TT va DL, B6 Nong nghiep va PTNT, 
Uy ban Dan t6c, B6 Tai chinh), hoac chi nen ap dung d6i voi vu viac, don thuOc 
tham quyen giai quyet dm co quan, don vi va cap nhat doi voi nhang vu viac du 
diau thu 15T (B6 Xay dung, tinh Thai Binh, Thanh H6a). 

1.3. Thai diem nhik thong tin veto Co' so' die lieu (Dieu 8) 

- D6i \Ted vu viac quy dinh tai khoan 1 Dieu 7: Co mat soy kien de nghi can 
quy dinh cu the tiled gian trong bao nhieu ngay thi phai cap nhat (khoan 2 Dieu 8) 
de de dux hian (B6 Ngoai giao, B6 Cong thwong, tinh Bac Kan, tinh Thanh H6a, 
tinh D6ng Thai)). 

- 1306i \Ted vu vi& khiau nai, to cao cap nhat ke tit ngay 01/7/2012 clan tru6c 
ngay Nghi dinh c6 hiau 	Co mot so 5/ kien de nghi quy dinh tang thai gian cap 
nhat tai khoan 2 Dieu 8 tir 9 thang len 12 thang (Rio hiem Xa h6i, tp Da Nang, tinh 
Ninh Binh, Ben Tre, Dong Nai, Bac Giang, Lang San, Tien Giang) hoac len 18 
thang (Ngan hang Nha nw6c Viet Nam) hoac can nhac died diem cap nhat vi rat 
nhieu vu viac phai cap nhat trong gan 10 nam (tp. Ha N6i, B6 Tai chink, Ngan hang 
Nha ntrac Viet Nam, tinh Binh Duteng); coy kien de nghi khong quy dinh th6i gian 
cu the ngay trong Nghi dinh nay (tinh Dac Nong) hoac quy dinh theo huang co 
quan co trach nhiam to chirc cap nhat ke tit khi &roc Thanh tra Chinh phu hung 
dan thgc hian (Tinh Vinh Long, Khanh Hoa); coy kien de nghi bo quy dinh nay vi 
Thong tu 07/2014/TT-TTCP quy dinh thed han luu trix cac loai don neu tai khoan 1 
diau nay la 01 nam, viac tieu huy don do thil truerng co quan, to chirc, don vi guy& 
dinh nen khong day du du lieu de cap nhat. 

2. 'Erich nhiem quail 1ST, khai thic 	s& de lieu (Muc 2 Chtmrng II) 

2.1. Trdch nhiern clia co' quan, to chirc, ca nhan có thlim quydn tiep cong 
d&n, giai quyet khieu nai, to cao, xir ly kien nghi, phan anh (Dieu 16) 

CO mot soy kien de nghi quy dinh cac co quan, to chirc, ca nhan c6 tham 
quyen tiep cong dan, giai quyet khieu nai, to cao, kien nghi, phan anh co trach 
nhiam cap nhat thong tin, dir lieu, chit khong chi quy dinh cung cap thong tin, dir 
lieu cho co quan co trach nhiam cap nhat, phii. hop \foci phan cap quan 13'r, phan mem 
dang sir dung va dam bao tinh kip tiled trong qua trinh nhap du lieu, khong lam to 
danh tinh ngued to cao (B6 Giao duc va Dao tao, tinh Ha Nam, Thica thien Hue, San 
La). 

2.2. rd thdrn quy'en, pham vi khai iliac (Dieu 17) 

- Co mot soy kien de nghi bO sung tham quyen, pham vi khai that CSDL cua 
cap huy0 vi tai Dieu 14 Dv thao co quy dinh cap hu)*1 có trach nhiin cap nhat, 
quan ly, khai that, sir dung thong tin (Tp Ha N6i, tinh Binh Phtrac, Lai Chau). 
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- Coy kien cho rang quy dinh tai khoan 1 Dieu 17 dg thao Nghi dinh quy 
dinh "Cac co quan có trach nhiem cap nhat cac thOng tin, vu viec dugc khai tilde 
thong tin, du lieu trong Co soy du lieu thuOc pham vi quan ly dm co quan minh" la 
hep, khong thuan lgi trong viec tra c*u thong tin truck khi x* 1ST don, han che viec 
chuyen don trimg lap. Co so dit lieu can dugc dung chung cho bat kST co quan, to 
chirc, ca nhan nao có nhu cau khai thac (N) Tai nguyen va Moi trtro'ng, tinh Thanh 
Hoa). 

- CO nhieu y kien de nghi quy dinh chi tit tai diem d, khoan 2 Dieu 17 de ap 
dung thOng that (B6 Xay clung, tinh Long An, Thanh 116a, tinh Ha Tinh..). 

2.3. Trach nhiem cila co' quan thank tra cac cap 

Co mot soy kien de nghi xem xet lai viec quy dinh trach nhiem cua co quan 
thanh tra nha nireic cac cap tai Dieu 15 va Dieu 19 Du thao, boi vi theo quy dinh cua 
Luat Tiep cong dan, cac trach nhiem nay thuetc Ban Tiep cong dan (Tinh NgN An, 
Mira Thien Huj, Lao Cai, Thanh H6a). 

Ngoai ra, cac y kien gop y don gian, chu yeu ve cach dien dat, viec sir dung 
cau, t* ...(co Phu luc kern theo)./. 

THANH TRA CHINH PHU 
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